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Statement of Understanding

I have received and read the Central Georgia Technical College Dental Hygiene Program Manual.  I understand that this manual contains the policies and procedures of the dental hygiene program including precautionary measures related to personal health care.  Specifically, I have been advised to be vaccinated against Hepatitis B, MMR, and Tetanus. I am required to provide the dental hygiene program with results of annual tuberculosis (TB) test, and a copy of my CPR card and renewal.  Further, the manual explains my responsibilities as a student in the dental hygiene program including, but not limited to, infection control and other safety measures.  

By my signature, I hereby agree to abide by all such policies and procedures.

I understand that participation in several program activities which are listed under Graduation requirements must be completed/attended in order to graduate.

Print your name 




  Date 





Signature 












Central Georgia Technical College

Dental Hygiene Program

Department of Allied Health

Release, Waiver or Liability and Covenant Not to Sue

THE UNDERSIGNED STUDENT ACKNOWLEDGES THAT:

As part of the requirements for completion of my dental hygiene curriculum, I will be required to care for and/or encounter patients of all ages and with a variety of diagnoses and symptoms, some of which may be communicable in nature.


AND FURTHER, that participation in the required clinical experience described may involve inherent health risks.


AND THAT, I am aware no special considerations will be given to me in the completion of the course objectives including clinical placement. I understand that if I have been, or become convicted of a felony, I will not be eligible for licensure by the state of Georgia.


AND, THE UNDERSIGNED STUDENT voluntarily elects to complete the dental hygiene curriculum and to participate in the required clinical experience; and does voluntarily assume the health risks inherent in same, both known and unknown. 


AND, THE UNDERSIGNED STUDENT agrees that for the sole consideration of Central Georgia Technical College accepting application of the undersigned for admission in the dental hygiene program, she/he does hereby release, covenant not to sue, and forever discharge Central Georgia Technical College and the Technical College System of Georgia, its members individually, and its officers, agent and employees of any and all claims, demands, rights, and causes of action of whatever kind of nature, including, but not limited to negligence, arising from and by reason of any and all known and unknown act(s) or contact(s); foreseen and unforeseen consequences thereof; resulting in an impairment of health, by infection, illness, or disease; to include injury or death, as to me or my unborn child (in the case of pregnancy), resulting from any participation in or in any way connected with the clinical experience herein above described. 


THE UNDERSIGNED understands and agrees that the acceptance of this Release, Waiver of Liability, and Covenant Not to Sue by the Technical College System of Georgia shall not constitute a waiver, in whole or in part, of sovereign immunity by said Department, its members, officers, agents and employees.


THE UNDERSIGNED CERTIFIES that on the date of the signing of this instrument the undersigned is more than 18 years of age, and suffering under no legal disabilities, and that the undersigned has read same before signing.


IN WITNESS WHEREOF, the undersigned has hereunto set his/her hand and seal this
 

 Day of 


 20 
.

Student





Date

                  Notary Seal – commission expires on:


DENTAL HYGIENE PROGRAM

VACCINATION RECORD

I, _______________________________________, am a dental hygiene student at Central Georgia Technical College.  The faculty has provided information to me regarding the Hepatitis B, Tetanus, Varicella and MMR vaccines.  I understand that due to my occupational exposure to blood and/ or other potentially infectious materials I may be at risk of acquiring Hepatitis B virus (HBV) infection.  Hepatitis A vaccine is recommended, but not required. An annual TB test is required for employment and program participation and acceptance.

I have therefore decided to:

_____ Make arrangements at my own expense to receive the above vaccinations.

_____ I wish to decline being vaccinated against ____________.  By declining to have this vaccination, I realize that I will be at risk of contraction of _____________.  I accept this risk and all consequences.

_____ Provide documentation indicating previous vaccination against the above.

Student Signature ____________________________________

Faculty Signature ____________________________________

Date _____________________________
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Dental Hygiene Program

DENTAL HYGIENE PRACTICE

The practice of dental hygiene in the state of Georgia is defined by the Georgia Board of Dentistry Rules (150-5.01 through .06) and Georgia Law (Title 43. Chapter 11. Article 1 and 3)  

As a dental hygiene student at Central Georgia Technical College, I understand that if I engage in the practice of dental hygiene or other inappropriate clinical duties, without a license, the Program Director will make a recommendation to the Vice President of Student Services for my non-academic (administrative) dismissal from the dental hygiene program based on violation of professional ethics in clinical work.

As a dental hygiene student at Central Georgia Technical College, I understand that if I engage in the practice of dental hygiene, without a license, the Program Director will make an official report to the Georgia Board of Dentistry, which may impact the issuance of a license to me in the future.

This agreement does not include dental hygiene practice through formal Professional Service Agreements between Central Georgia Technical College and clinical entities while I am enrolled in required courses as a student in the Dental Hygiene Program.

This signed and dated agreement will become part of the permanent student record.

Print Name:  _________________________________________________________________

Signature:     _________________________________________________________________

Date:             _________________________________________________________________

Witness:        _________________________________________________________________

Print Name:   _________________________________________________________________
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PROGRAM INTRODUCTION

Introduction

This manual contains information regarding general dental hygiene program policies, clinical procedures, and evaluation methods of the Central Georgia Technical College (CGTC) Dental Hygiene Program. The program is accredited by the Commission on Dental Accreditation. Academic questions are addressed in the CGTC catalog.  Specific course, laboratory and clinical issues are addressed in each course syllabus. This document will answer most questions and contribute to an efficient and professionally maintained dental hygiene program and clinic. It is impossible for this manual to contain every document and all information associated with this program.  Each student is responsible for reading and understanding the contents of this manual.  Students are also responsible for information presented in class materials, lectures, and syllabi. There is also a clinical manual.  

Both manuals are in the clinic and are available on the program website.    http://acadweb.centralgatech.edu/programs/dental_hygiene/index.html              

Any questions they have should be directed to the program director, or the course instructor.

Administration, Faculty, and Staff

President of  CGTC



Michael Moye, Ed.D.

Vice President, Academic Affairs

Hank Griffith, Ed.D.

Vice President, Student Affairs


Eddy Dixon, Ed.D.

Department Head, Health
 Technology

Terry Wilkins, B.S.N.

Director Dental Hygiene Program

April V. Catlett, RDH, M.D.H.

Dental Hygiene Faculty

Clinic Coordinator



Cassandra J. Hamlett, RDH, B.A.S., M.Ed.

Instructor




Pamela S. Mazaris, RDH, B.S., M.Ed.

Dental Hygiene Adjunct Faculty

Instructor




Stuart Beardsley, D.D.S.

Instructor




Gail Branan, RDH, B.S.

Instructor




Wanda Denson, RDH, B.S.

Instructor




Stormy Evans, RDH, A.S.
Instructor




Donna Hall, RDH, B.S.
Instructor




Carolyn Hiett, RDH, A.S.
Instructor




Cristina Lekas, RDH, B.A.S.

Instructor




Harvey Zion, D.M.D.

Dental Hygiene Support Staff

	Administrative Assistant
	Lakaisha Bonner

	
	


DENTAL HYGIENE

PROGRAM POLICIES

Discrimination Policy

CGTC does not discriminate on the basis of sex, race, color, national origin, age, political affiliation, belief, or disability in admissions, in employment, or in access to its educational programs and/or activities. The Vice President of Student Affairs, Room A-424, phone number 757-3502, is the coordinator for Title IX and is responsible for the administration of the student recourse procedure. The Special Populations – Disabilities Coordinator, Room J-141, phone number 757-3676, manages Section 504 for the college. The Vice President of Academic Affairs, Room A-305, phone number 757-3510, is the coordinator for structural concerns under ADA. The Vice President of Student Affairs, Room A-319, phone number 757-3508, is the ADA coordinator for student concerns.

Purpose of the Dental Hygiene Program
The Dental Hygiene program is an academic and didactic program that is intended to produce graduates who are prepared to function as professionals in the dental field.  The scope and depth of the curriculum reflects the objectives, goals, and objectives of higher education. Program graduates are to be competent in the general areas of humanities or fine arts, social or behavioral sciences, and natural sciences or mathematics.  In addition, graduates are to be competent in the performance of basic occupational functions including: oral prophylaxis; examining the head, neck, and oral areas for signs of disease; educating patients about oral hygiene; exposing and developing radiographs; and applying fluoride and sealants.

The Dental Hygiene program provides educational opportunities regardless of race, color, national origin, religion, sex, age, handicapping condition, academic disadvantage, or economic disadvantage. The purpose of the Dental Hygiene program is to provide educational opportunities to a diverse group of individuals that will enable them to obtain the necessary knowledge and skills required for licensure, job acquisition, retention, and advancement.  This is accomplished through academic, professional and clinical course completion. Students are exposed to situations that will assist them in creating attitudes and teamwork spirit necessary to succeed as dental hygiene professionals.  Graduation from this program does not guarantee that the student will pass all licensure boards and receive a license in the state of Georgia.  These efforts are the sole responsibility of the student.  All efforts will be made to aid the student towards success.

Philosophy of the Dental Hygiene Program
The Dental Hygiene program of study reflects the policies of the Technical College System of Georgia and encourages each Dental Hygiene program student to benefit and contribute as a partner in the economic development and stability of Georgia.  The philosophy of the Dental Hygiene program is founded on the value attributed to the individual student, the dental hygiene profession, and occupational education.

The Dental Hygiene program of study is consistent with the philosophy and purpose of Central Georgia Technical College.  The program provides academic foundations in humanities or fine arts, social or behavioral sciences, and natural sciences or mathematics, as well as occupational fundamentals.  Students are trained in the fundamentals of dental hygiene, must complete defined rigorous clinical requirements, and are well prepared for employment, licensure, and subsequent upward mobility.

The Dental Hygiene program is an occupational program that provides the knowledge and skills to prepare participants for the dental hygiene profession.  

The program structure acknowledges individual differences and provides opportunities for students to seek fulfillment of their respective educational goals.  The program does not discriminate based on race, color, national origin, religion, sex, age, handicapping condition, academic disadvantage, or economic disadvantage. Students receive continual encouragement to strive towards future educational goals.

To assist each student in attaining his or her potential within the program, both the instructor and the student incur an obligation in the learning process.  The instructor is a manager of instructional resources and organizes instruction in a manner, which promotes learning.  The student assumes responsibility for learning by actively participating in the learning process, attending classes and clinic, finishing all assignments, and following instructions with a positive attitude.

Important attributes for success of program graduates are analytical thinking, problem solving, and the ability to apply professional training to the teamwork requirement.  Dental hygiene is a dynamic profession; therefore, careful attention to current curriculum and continuous updates on new technology is required.  The program promotes the concept of staying abreast of changes and teamwork as the profession evolves and the spirit of involvement in lifelong professional learning.

CGTC Dental Hygiene Program Goals

The Central Georgia Technical College Dental Hygiene goals, which are congruent with the Central Georgia Technical goals, are to:

· provide quality academic and technical education services to each student without regard to race, color, national origin, religion, sex, age, physical impairment, or economic disadvantage

· provide dental hygiene students with a safe learning environment, that provides them with an atmosphere that fosters interest in and enthusiasm for learning

· provide an environment that encourages the student and graduate to become a productive and responsible member of the working force of the state of Georgia

· encourage graduates to continue to pursue educational opportunities and maximize their professional learning potential

· adult education services that are responsive to the workforce needs of citizens, businesses, and industries

Competency Statements:

A graduate of the Central Georgia Technical College Associate of Science Dental Hygiene Program will have attained the following competencies:

Community Oral Health

Evaluate and participate in community oral health activities which promote good oral health and the prevention of disease in diverse target populations. To foster community and potential employer participation in the development of the dental hygiene program to reflect ongoing dental workforce changes.

Ethical

To follow the American Dental Hygiene Code of Ethics which state that each registered dental hygienist will “ promote good and minimize harm” in all dental hygiene activities. To maintain membership in professional organizations, so they will function as accountable and responsible dental hygienists.

Dental Hygiene Patient Care

Provide oral health care utilizing entry levels of professional knowledge, judgment and skill. To serve all patients without discrimination, hold professional patient relationships confidential, and communicate with patients in a respectful manner. 
Objectives of the Dental Hygiene Program
1. Provide current curriculum, instructional materials, and equipment (in accordance with available funding) which teach knowledge, skills, and attitudes appropriate to the dental profession’s needs.

2. Provide educational facilities, which foster learning and provide safe, healthy environments available and accessible to all students who can benefit from the program.

3. Provide academic instruction, which supports effective learning within the program and which enhances professional performance on the job.

4. Provide employability skills, which foster work attitudes and work habits that will enable graduates of the program to perform as good employees.

5. Nurture the desire for learning so that graduates will pursue their own continuing education as a lifelong endeavor.

6. Provide an educational atmosphere which promotes a positive self-image and a sense of personal well-being.

7. Provide education that fosters development of good safety habits.

8. Provide admission, educational, and placement services without regard to race, color, national origin, religion, sex, age, handicapping condition, academic disadvantage, or economic disadvantage.

9. Provide information to the public regarding the program that will facilitate recruitment and enrollment of students.

10. Promote good public relations via contacts and regular communications with business, industry, and the public sector.

11. Promote faculty and student rapport and communications to enhance student success in the program.

Patient Rights Policy

(All patients must sign prior to treatment.  This form is maintained in chart)

Central Georgia Technical College Dental Hygiene Program believes that mutual understanding between patients and health care personnel are important in your care.  We have listed your rights and responsibilities as a patient in our dental hygiene clinic below.

PATIENT RIGHTS: 

· You have the right to be treated in a considerate, respectful, and confidential manner.

· You have the right to receive information about your dental condition in language that you can understand.

· We will preserve continuity of care as is possible.

· We will be happy to give you a referral to your general dentist for follow-up treatment and/or referral to a specialist when conditions warrant.

· You have a right to privacy regarding protected health information as stated under the Health Insurance Portability and Accountability Act of 1996 (HIPAA)

· You have a right to complete and current information about your condition.

· You have the right to refuse treatment.

· Information will be forwarded to your dentist of record outlining treatment received at Central Georgia Technical College upon request.

Central Georgia Technical College Dental Hygiene Clinic will provide for you, the patient with quality dental hygiene care in a learning environment where your well-being is foremost.  For comprehensive dental care, you must follow-up with a visit to your dentist for a complete dental exam and treatment.
PATIENTS RESPONSIBILITIES:


· You are responsible for scheduling an appointment with your dentist for a complete dental exam to ensure comprehensive care.  

· You are responsible for coming for your scheduled appointment at the correct time, or canceling 24 hours prior to the appointment.  If you are more than 15 minutes late for your scheduled appointment, you will be counted as a no-show. (Patients are allowed 2 no-Show appointments.  After the second no-show, the patient will NOT be rescheduled.)

· This is a learning establishment.  Students are here to receive training and advance their dental hygiene skills.  It is important that you, the patient acknowledge that your treatment is being provided by supervised students.  As such, you accept any possible inconvenience due to extended or additional appointments for prescribed treatment.   

· The patient takes full financial and personal responsibility for treatment that is given in the dental hygiene department. By signing below, the patient states that he/she is fully aware that Central Georgia Technical College is NOT held responsible for any additional fees, medical/dental care or damages that may result from student treatment. 

This is to verify that you have read and understand this “Patient Rights Policy.”

Signature 









CGTC DENTAL HYGIENE GIFT POLICY
 Purpose: 
This document summarizes the policy and procedures related to non-cash and cash gifts presented to the Central Georgia Technical College Dental Hygiene academic and staff employees, provide the maximum amounts authorized for an award, and specify the funds that may be used for such purposes. Gifts to employees as an expression of sympathy are also covered under this policy. 

GIFTS OF CASH ARE NOT PERMITTED. 

STUDENT-TO-FACULTY/STAFF GIFTS ARE HIGHLY DISCOURAGED. 

FACULTY/STAFF-TO-STUDENT GIFTS ARE HIGHLY DISCOURAGED.

Allowable Awards/Gifts:

1. Academic and Staff Employee Recognition: An employee’s noteworthy accomplishment may be acknowledged by the presentation of an item of tangible personal property of minimal value (flowers, fruit, book, event ticket, plaque, etc) or a non-negotiable gift certificate. Recognition awards are meant to be occasional, and therefore must be given on an infrequent basis. The cost of these gifts MAY NOT EXCEED $75. 

2. Sympathy Gifts: Flowers or similar gifts of tangible personal property may be presented as an expression of sympathy in the event of the death or major illness of an employee or member of the employee’s family/household. The cost of these gifts MAY NOT EXCEED $75. 
Approvals:
The CGTC Program Director has authority to approve recognition and sympathy gifts. 
Procedures:
Submit a request for recognition and sympathy gifts to the CGTC Program Director as follows:

1. A description of the gift; 

2. The name and department of the recipient, and; 

3. The type of gift and the reason for giving it. 
Dental Hygiene services at Central Georgia Technical College

	Nonsurgical periodontal therapy

	        X-rays:


	Fluoride treatments
	
Full mouth Radiographs

	Sealants
	
Bite-wing Radiographs

	Study models
	
Individual periapicals


	Nutritional counseling
	
Digital Panoramic 

	Oral irrigation 

Tooth Whitening trays
	
Occlusal Radiographs


Health Insurance Portability and Accountability Act (HIPAA)

NOTICE OF PRIVACY PRACTICES

CENTRAL GEORGIA TECHNICAL COLLEGE

DEPARTMENT OF DENTAL HYGIENE

THIS NOTICE DESCRIBES HOW PROTECTED MEDICAL AND DENTAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GAIN ACCESS TO THIS INFORMATION.  PLEASE REVIEW THESE POLICIES CAREFULLY.

1. This program is required by law to maintain the privacy of protected health information and to provide patients/guardians with notice of its legal duties and privacy practices with respect to protected health information.

2. This program is a student-oriented training program.  The program does not submit information for insurance payment purposes electronically or otherwise.   Payment is fee-for-service only.

3. Since this program is a training program to educate future dental hygienists, your information may be used as educational material to benefit other students who have not directly participated in your care.   If your protected health information is used, all reasonable efforts will be made to conceal your identity, including photographs.  If your protected health information may reveal your identity, all reasonable efforts will be made to obtain your written consent to use such information.

4. The program may at times find it necessary to release all or portions of your protected health information to other healthcare workers without the patient’s/guardian’s written authorization.  Examples of this release of information would include referrals to dentists for work to be performed, submissions of copies of x-rays made in our facility, physicians’ requests, or when required by law or enforcement officials.  Other uses and disclosures will be made only with the Patient’s written authorization, and the Patient may revoke such authorizations at any time.

5. The program may disclose protected health information to appropriate authorities if we reasonably believe that you are a possible victim of abuse, neglect or domestic violence or other crime in order to avert a serious threat to your health or safety or the health or safety of others.

6. The program may contact the patient/guardian or the patient’s family members to provide appointment reminders, treatment(s) to be performed, treatment alternatives or other health-related benefits and services that may be of interest to the patient and pre-medication reminders.  In the event of an emergency, the program may disclose pertinent information to responding healthcare personnel.  The program will use its professional judgment disclosing only health information that is directly relevant to your care.

7. The program will use its professional judgment and its experience with common practice to make reasonable inferences of your best interest in allowing a person to pick-up prescriptions, medical/dental supplies, x-rays or other similar forms of health information.

Copies of records and/or radiographs will be released to the patient themselves or the legal guardian of record after signing a release form. (Copies are 25 cents each)

8. The program reserves the right to change the terms of this notice.  Any changes will be provided to the patient/guardian by copies of the revised notice if requested.

THE PATIENT/GUARDIAN HAS THE FOLLOWING RIGHTS REGARDING PROTECTED HEALTH INFORMATION:

1. The right to request restrictions on certain uses and disclosures of protected health information.  

2. The right to receive confidential communications of protected health information, as applicable.

3. The right to inspect and copy protected health information, as provided in the Privacy Regulation.  The patient/guardian is responsible for costs to copy/duplicate such information.

4. The right to amend protected health information.  The program reserves the right to refuse to amend protected health information if it determines such amendment is false or fraudulent.

5. The right to receive an accounting of disclosures of protected health information.

6. The right to obtain a paper copy of this notice upon request.  This right extends to a patient/guardian who has agreed to receive the notice electronically.

Patients may complain to the program’s HIPAA PRIVACY OFFICER without fear of retaliation by the program if they believe their privacy rights have been violated.  Direct a written copy of the facts and allegations of your complaint to the HIPAA PRIVACY OFFICER at the address below:

HIPAA Privacy Officer

Dental Hygiene Program Chair

Central Georgia Technical College

J-Building J-184

3300 Macon Tech Drive

Macon, Georgia 31206

Basic Life Support

All full-time, part-time, and adjunct dental hygiene faculty and staff, and students, who are involved in the direct provision of patient care, must maintain Cardiopulmonary Resuscitation (CPR) and Emergency Cardiac Care certification at a minimum level of “Health Care Provider”, including AED training, by the American Heart Association, National Safety Council, or equivalent Red Cross certification during their employment/education in the dental hygiene program at Central Georgia Technical College.

All dental hygiene students must maintain Cardiopulmonary Resuscitation and Emergency Cardiac Care certification at a minimum level of “Health Care Provider” by the American Heart Association, National Safety Council, or equivalent Red Cross certification from the beginning of their first semester of patient care through the month following graduation. This is also required for licensure in the state of Georgia. 

*Certification includes Adult, child and infant CPR, and Adult AED.

Infectious Disease Policy

Dental Hygiene Students Providing Health Care Services
As a dental health care worker, there is a risk of contracting Hepatitis B virus (HBV), HIV/AIDS or other infectious diseases. The CGTC dental hygiene program strictly adheres to OSHA, CDC, OSAP and CGTC Exposure Control Standards.  Students are provided with educational and skill building knowledge to meet and understand these standards.  Some of the recommendations follow:

1 Students will follow clinical infection control practices when providing services.  Personal Protective Equipment (PPE) will be worn at all times. This includes gloves, properly fitting protective eye wear with solid side shields and/or face shields, disposable gowns, bouffant hair caps, and masks that are changed between patients or when wet. Patients will wear clear protective glasses.  These glasses will be washed with soap and water after each use.

2 Hand hygiene and infection control policies as detailed in Clinic Infection Control section will be strictly enforced.  

3 Sharp items (needles and other sharp instruments are considered potentially infective and are to be handled with extraordinary care to prevent accidental injuries). When anesthesia is prescribed, proper protective measures and safety standards will be used.  The dental hygiene clinic follows CGTC, CDC and OSHA guidelines for the proper use and disposal of sharp items.

4 Puncture resistant containers for the placement of disposable needles, cartridges, and other sharp items are located as close as practical to the area of use.  Container placement is at eye level for proper disposal.  Needles are not to be recapped, bent, broken, removed from disposable syringe, or manipulated by hand to prevent needle stick injuries. 

5 Recommended Standard Precautions and Bloodborne Pathogens Standards are followed when the possibility of exposure to blood or other body fluids exists.  The anticipated exposure may require gloves alone, as in handling items soiled with blood or other body fluids, or may also require gowns, masks, and eye protection when performing procedures.  Hands should be washed thoroughly and immediately if they accidentally become contaminated with blood or body fluids.

6 To minimize exposure if there is the need for emergency mouth-to-mouth resuscitation, mouth-masks, resuscitation bags, blood spill kit, and/or other ventilation devices are located within the clinic emergency kit at the instructor desks. The AED is located at the doctor’s desk.

7 Pregnant dental hygiene students are not known to be at a greater risk of contracting the HBV or HIV than students who are not pregnant.  However, if a student develops infection with HBV or HIV, during pregnancy, an infant has an increased risk of infection through prenatal or parental transmission.  All students must follow Standard Precautions.

8 For dental hygiene students engaged in health care, diagnosed as HIV positive, there is an increased danger from infection due to disease.  Students who are HIV infected are at risk of acquiring or experiencing serious complications of such diseases.  Of particular concern is the risk of severe infection following exposure to patients with easily transmitted infectious diseases (i.e., tuberculosis or chicken pox).  HIV infected students will be counseled about potential risks associated with exposure to or taking care of patients with transmissible infections and should continue to follow standard precautions to minimize their risk of exposure to other infectious agents.

9 The dental hygiene student’s physician, in conjunction with the appropriate college official, will determine on an individual basis whether the student who is HIV or HBV positive, with symptoms, can safely and adequately perform patient care. A dental hygiene student with an infectious disease who cannot control bodily secretion and students who have oozing lesions will not be permitted to participate in health care services.  The student’s physician and the appropriate college officials shall make the determination of whether an infected student is excused from providing health care on a case-by-case basis. Students are expected to meet all course, clinical and attendance policies regardless of health status. 

10 Dental hygiene students exposed to infectious body fluids in the clinical area must report to the clinical coordinator/clinical instructor immediately.  The clinic protocol for such exposure shall be followed.  In addition, the program director shall be notified as soon as possible to assure proper follow-up in the event of bloodborne pathogen exposure.

Continuity of Patient Care

The faculty and students will make all possible efforts to insure that only the originally assigned individual operator will provide treatment during the scheduled appointment to prevent fragmentation of patient care.  This is not always possible due to student turnover and the instructional course or the semester schedule that the student is presently in.  

Medically Compromised Patients

Medically Compromised patients will be anyone with:  
Physical impairment (wheelchair bound, MS, Cerebral Palsy, Parkinson’s Disease, sensory disability (visual or hearing impairment), Seizure disorder, mental retardation, mental disorder, hypertension, congestive heart failure, pacemaker, congenital heart disease, sickle cell disease, cancer, diabetes.
Radiology Safety Policy

The following policy establishes a consistent standard concerning the use of ionizing radiation within the Central Georgia Technical College Dental Hygiene Program. The primary goal of this policy is to assure the safe effective use of ionizing radiation and to minimize as much as possible any potential risk from adverse biological effects to patients, students, faculty, and staff.  The dental hygiene program uses the fastest, safest radiographic film available as well as protective lead aprons and shields.  Patients have the right to refuse recommended radiographs. This must be documented on the patient’s treatment plan, including the student’s discussion of the need for radiographs.

This policy complies with the Federal Radiation Control for Health and Safety Act of 1969 and the Consumer-Patient Radiation Health and Safety Act of 1981, and describes regulations which equal or exceed those mandated by the State of Georgia, the City of Macon, and Bibb County.

This policy incorporates actions that can improve the risk benefit ratio by maximizing the diagnostic yield from radiography and by minimizing exposure to unnecessary radiation.  Materials and techniques, which have been shown to reduce the amount of exposure to the patient and operator, are routinely used in this department.  This facility provides a model for behaviors that are expected in graduates of the Dental Hygiene Program of Central Georgia Technical College.

All Radiographic equipment and facilities meet the regulations and recommendations of the Radiation Control for Health and Safety Act of 1969, N.C.R.P. Report #35, H.H.S. Publication F.D.A. 84-8225, and the A.D.A. Council on Dental Materials, Instruments and Equipment, and the state of Georgia. 
Acknowledgment:  The Central Georgia Technical College Dental Hygiene Program Radiation Use Policy is modeled on the University of California at San Francisco School of Dentistry Ionizing Radiation Policy of 1990 and on the Radiation Use Guidelines for Dental Education Facilities (1990) of the American Dental Education Association.

1 Administration:

a The faculty of the Dental Hygiene Program has full and complete authority and responsibility to establish, implement, monitor, and enforce school wide policies and guidelines aimed at ensuring the safe and effective use of ionizing radiation for clinical, teaching, and research purposes throughout the Dental Hygiene Program.

b Only dentists, dental hygienists, and students certified by training and passing required radiograph competencies and under the supervision of a dentist shall be allowed to make patient exposures.  A dentist shall personally establish a tentative diagnosis in a written prescription for the appropriate radiographic procedures.

c If a dental hygiene faculty member determines that an individual operator lacks required skills, the individual shall be required to complete a competency review in technique and knowledge of radiation protection principles, which will be devised by the program director.

d The program shall conduct periodic training for staff and faculty who operate x-ray generating equipment and shall assure that each individual is thoroughly conversant with all materials regarding radiation hazards, safety practices, and state and/or federal radiation rules and regulations.

e All radiographs taken in the program are evaluated by the program director for quality assurance, and for student grades.

f The program director shall determine if installation or remodeling of radiographic facilities or purchase of new x-ray equipment is needed.

2 Criteria for Exposure:

a Dental exposure of the patient to x-radiation shall be kept at the minimum level consistent with clinical requirements of each individual patient.  The areas to be exposed in each case will be determined by the professional judgment of an attending dentist.

b A licensed dentist shall not permit deliberate exposure of an individual to dental radiographic procedures for training or demonstration purposes unless there is a documented diagnostic need for the exposure.

c Administrative radiographs or radiographs made for third parties such as insurance claims or legal proceedings shall not be made.  Diagnostic radiographs may be duplicated for administrative purposes.

d New clinical teaching patients shall have an adequate radiographic examination consistent with history, prescription, clinical examination prior to completion of treatment planning, and treatment in the clinic.  Current FDA/ADA Guidelines for prescribing radiographs, provided in the Clinic Manual, should be used as an aid in determining the proper radiographic survey. The program uses the most effective and efficient speed film available.

e Complete intraoral surveys shall demonstrate each root apex and periapical bone and each crown, as demonstrated in the radiology text.

f The program director shall evaluate and grade all student radiographs and the clinic coordinator shall maintain a graduation count for radiological requirements. Students receive instruction about radiograph evaluation procedures.

g If recent radiographs are available from a private dentist or another institution, they will be requested and reviewed by the attending dentist.  Only those additional views needed to complete a suitable diagnostic survey will be taken.

h Edentulous patients will receive a combination of occlusal and panoramic radiographs as deemed appropriate by the attending dentist.

i Children will receive radiographic examinations consistent with their developmental age and clinical indications.

j The frequency and extent of recall radiographic examinations of dental hygiene clinic patients (full mouth survey, periapicals, bitewings, panoramic, and occlusal films) is based on the need of the patient as determined by the attending dentist.

k A record of the prescribed radiation history of every patient of the dental hygiene school, including the number and type of all radiographs taken, shall be kept as part of the permanent patient record and monitored as part of the chart audit process.

l The written request for radiographs is documented in the treatment record and must be 

      
signed by the attending dentist.  

m A licensed dentist will sign all requests for radiographs on State Board Examination patients.

n Prescribed radiographs for CRDTS patients shall be made under the supervision of the faculty.  The Radiation Use Policy of the Central Georgia Technical College Dental Hygiene Program must be observed on all CRDTS patients.  The need for radiographs shall be established by clinical indication and professional judgment and contribute to the proper diagnosis and treatment of the patient.  Radiographs shall not be made for testing purposes alone.

3 Evaluation of X-ray Machine Performance:

a The program director shall assure Central Georgia Technical College Dental Hygiene Program x-ray procedures are in compliance with the Georgia State Department of Human Resources and requirements of the Bureau of Radiological Health, FDA. Every student and faculty member will be provided a Landauer x-ray monitoring (dosimeter) badge at the beginning of every semester. If a high reading is obtained by an individual, remediation on x-ray safety and closer monitoring will be performed by a designated faculty member for that individual. 
b Annually, the program director will test all dental x-ray generators with the Model XR-201/MS X-ray Timer and X-ray Pulse Counter during the Summer Semester. If there are any abnormal readings, a dental equipment technician will be called to service the dental x-ray generators.  
c Every fourth year (2011, 2015, 2019 etc.) all dental x-ray generators shall be calibrated and safety procedures evaluated by the Bureau of Radiological Health of the Georgia Department of Human Resources.  The following tests shall be included in the evaluation of equipment performance; beam diameter, spacer size, filtration including HVL, exposure switch, tube head stability, timer accuracy, kVp accuracy, exposure, and tube housing leakage.  Evaluation of operational safety procedures shall include: room design, operator position, patient shielding, and film storage.

4 Monitoring:

a Operators who are pregnant shall not be exposed to more than 2 mS for extraoral surveys v (0.2 rem) or shall not exceed the most current Radiation Protection Guide values of the FDA- BRH during pregnancy. Pregnant students or staff must sign the Pregnancy Policy so that accommodations can be made when pregnancy is declared.

Radiology Safety

Errors and Consequences

1 Failure to adhere to clinic policies
a Failure to adhere to the Radiation Use Policy during a given appointment will result in loss of credit for those radiographs toward fulfillment of clinic requirements and result in a possible critical error.
b Any student not placing a lead apron on their patient will receive an automatic critical error which results in failure of that competency or radiograph, as well as an appropriate lowering of their clinic patient grade.

Policies for Pregnant Students Who are Exposed  XE "PREGNANT STUDENTS"  To Ionizing Radiation during the Course of Their Education 

INTRODUCTION

This policy has been adopted for those students who may become pregnant while enrolled in a program where they may be exposed to ionizing radiation while taking radiographs. Central Georgia Technical College is very interested in the protection of the unborn child, and will take every reasonable step to ensure the safety of the mother and the unborn child throughout the pregnancy.  Current radiation protection standards and scientific evaluations have demonstrated that, with proper protection, the student may work safely throughout the term of the pregnancy.  The purpose of this policy is to provide the pregnant student with necessary protection in accordance with all standards and regulations while at the same time assuring the performance of assigned tasks throughout the pregnancy.

DECLARED PREGNANT WORKER

Federal and State regulations were modified in 1994 to introduce the term “declared pregnant worker.”  A declared pregnant woman is defined as a woman who has voluntarily informed her employer, in writing, or her pregnancy and the estimated date of conception.  The regulations allow a pregnant woman to decide whether she wants to formally declare her pregnancy to take advantage of lower dose limits for the embryo/fetus.  This regulation has been applied to student radiographers as well.  The pregnancy may be declared as soon as conception is confirmed, or at any time during the pregnancy.  Once the pregnancy is declared this institution is required to ensure that the unborn child does not receive more than 500 millirem during the term of the pregnancy, as determined by the radiation dosimeter, which is worn at waist level under the apron.  In the event that the student has already received 450 millirem or greater from the date of conception to the date that the pregnancy is declared, the regulations permit the unborn child to receive a maximum of 50 millirem during the remaining term of the pregnancy.  It is up to each student to make her own decision regarding the declaration of pregnancy.  In all cases, the school requires that radiation doses to the student as well as to the unborn child shall be maintained, “As Low As Reasonably Achievable (ALARA)”.

When a student confirms that she is pregnant, she has several choices.  She may choose to NOT declare the pregnancy, in which case no changes will be made to the student’s schedule and the embryo/fetus will be subject to the same radiation dose limits that apply to other occupational workers.  

If the student decides to declare the pregnancy, she must do so in writing.  Once the student completes a “Declaration of Pregnancy” form, she needs to meet with the program director to discuss her options.  These include the following:

1.  She may choose to withdraw from the program and re-enter after delivery.  Re-entry will be based on space available in the program.
2. She may choose to continue the program without interruption of the routine clinical rotations.  
If this option is chosen, the student is responsible for wearing a fetal dosimeter badge.  Students must meet all course work, and follow program and attendance policies

3. The program director and instructors must assure that the radiation exposure to the embryo/fetus does not exceed .5 rem during the entire pregnancy.  This option may cause the student to receive an incomplete on radiology grades.  This could also result in a delay in graduation until those clinical rotations can be completed.

4. She may choose to discontinue clinical rotations and remain in the academic classes until after delivery, and then complete clinical rotations.  This option would delay completion of the program and graduation.

The student may revoke the Declaration of Pregnancy at any time if she believes that it is in her best interest to do so, and the lower dose limit for the embryo/fetus would no longer apply.

USE OF PROTECTIVE DEVICES

Lead aprons provided by the clinical site or by the school must be worn at all times that the pregnant or potentially pregnant student receives radiation exposure.  Care should be taken by the student to reduce and eliminate unnecessary exposure.  Using these protective measures, the student should be able to perform normal duties throughout the pregnancy without fear of excessive radiation exposure to the unborn child.  If the student wishes any additional protective devices, they may use them.

NUCLEAR REGULATORY COMMISSION XE "NUCLEAR REGULATORY COMMISSION"  (NRC) POSITION

NRC regulations and guidance are based on the conservative assumption that any amount of radiation, no matter how small, can have a harmful effect on an adult, child, or unborn child.  This assumption is said to be conservative because there are no data showing ill effects from small doses; the National Academy of Sciences recently expressed “uncertainty as to whether a dose of, say, 1 rad would have any effect at all.”  Although it is known that the unborn child is more sensitive to radiation than adults, particularly during certain stages of development, the NRC has not established a special dose limit for protection of the unborn child.  Such a limit could result in job discrimination for women of childbearing age and perhaps in the invasion of privacy (if pregnancy tests were required) if a separate regulatory dose limit were specified for the unborn child.  Therefore, the NRC has taken the position that special protection of the unborn child should be voluntary and should be based on decisions made by workers and employers who are well informed about the risks involved. 

I would like to declare that I am presently pregnant.  I have read and understand the above pregnancy radiation policy for the Central Georgia Technical College Dental Hygiene Program.  I understand that it is my responsibility to be aware of where radiation is being used in the clinic and to wear all protective devices (lead apron) provided by the program.  

I have elected to:

□
Continue the program and wear protective devices while taking the Radiology class and when taking radiographs on a patient. This indicates that I will continue with the program without any attendance interruptions, and completing all program and course requirements.

□
Withdraw from the program.  I understand that re-entry will be based on space available in the program. 

Student (printed name): _______________________________________     Date:  ___________

Student Signature:  ___________________________________________

Program Director Signature:  ____________________________________________

CGTC

Dental Hygiene Program

Standards of Care Policy

The Dental Hygiene Program at CGTC is dedicated to providing students with the skills and knowledge required for the provision of quality comprehensive dental hygiene care. It is also our goal to provide outstanding dental hygiene services to the patients who come into our clinic and provide the students with a learning experience.  These Standards of Care serve to provide a foundation for competence and quality assurance and the professional development of the students in the program. 

The Standards do not measure dental hygiene performance.  Student competency is measured using other tools and grading rubrics during clinic or other courses.  The Standards clarify the responsibility of the dental hygienist to self, patients, colleagues and employers, in the provision of quality dental hygiene treatment and care.

Standard 1: Assessment:

1. Patient History:

Assessment is the systematic accurate collection, analysis and documentation of the oral and general health status and each patient. Personal profile information is recorded on each patient.  This information is updated continuously using methods consistent with medicolegal principles. 

A comprehensive medical-dental history is taken on each new patient and updated at each additional visit.  Information is printed out on each medication that a patient is taking.  The medical-dental history of each patient is reviewed by the operator/student and an instructor before any dental hygiene treatment is provided.  

The patient’s general health status is analyzed to assess its relationship to oral health status and dental hygiene care, through the use of the Medical-Dental History Form. Health professionals are consulted as indicated, and patients’ are referred using the Medical Consultation Form.

2.  Comprehensive Clinical Evaluation:  

The patient’s oral health status is analyzed in relation to accepted standards of practice and any degree of deviation is identified, through the use of the: Intra – Extra Oral Patient Evaluation Form, the Periodontal Charting Form, the PCR Charting Form, the PASS Charting Form, and dental charting.

Vital signs are taken on each patient, including: Blood Pressure, temperature, pulse, respiration and if patient presents with a suspected diabetic history, glucose level is taken using a Glucometer.

The dental hygiene diagnosis is related to and congruent with the diagnosis of the dentist. Existing dental status and any disease present is charted, a treatment plan is formulated, reviewed by the student and instructor and a diagnosis is made by the reviewing dentist.  Limitations to achieving optimum oral health are identified and discussed with the patient/guardian. The patient or guardian must sign the treatment plan in understanding of present dental status and needs. 

Radiographs will be taken on each patient based on their own individual needs as prescribed by the reviewing dentist, considering clinical time constraints and patients fiscal resources. Radiographs are evaluated when taken for the need of retake for quality diagnosis, and then graded by the program director. (See Radiographic Evaluation Forms)

3.  Risk Assessment:

Risk assessment is based on qualitative and quantitative evaluation information gathered from the above assessment process to identify any risk to general and oral health.  The data provides the clinician and instructor with the information to develop and design strategies for preventing or limiting disease and promoting health. 

Standard 2: Dental Hygiene Diagnosis:

The dental hygiene diagnosis is a component of the overall dental diagnosis.  It is the identification of existing and/or potential oral health problems that a dental hygienist/student is qualified to treat.  This diagnosis requires the analysis of all above assessment data and the use of critical decision making skills in order to reach conclusion about the patients dental hygiene treatment needs.  This analysis is done by the student, networking with their clinical instructor and the reviewing dentist.  

The results of the analysis and any diagnosis will be documented on the Patient Treatment Plan.  The dental hygiene treatment plan is a sequence of prescribed procedures, and referral for treatment when indicated.  The optimal type and amount of treatment is provided as is possible at each appointment.  

The treatment plan is presented and explained to the patient/guardian by the student.  The patient/guardian must sign the treatment plan in understanding and acceptance of the recommended treatment based on their own individual needs.  Goals are set with the patient and or guardian to maximize potential oral health status, including patient responsibilities.

Standard 3:  Provision of Dental Hygiene Services and Evaluation:

All patient treatment decisions are made with consideration of ethical and legal principles. This is a learning establishment.  Our goal is to provide quality comprehensive dental hygiene care that is based on the needs of the patient and using current scientific evidence.  This is done encompassing the challenges, resources, and restraints of the provision of instruction and skill building for the student, while minimizing risk and optimizing the oral health of the patient.

1. Continuity of Care:

The program tries to maintain continuity of care as often as is possible.  There are times that this is not possible, for example – students do graduate and leave the program.  We also strive to insure that each student meets their graduation requirements.

2. Provision of Services and Evaluation:

The patient’s general and oral health data are used throughout the provision of dental hygiene care to aid in selecting and modifying procedures.  An oral health education plan is developed on the basis of the dental hygiene diagnosis. The education plan considers patients’ motivational needs, physical limitations, environment, lifestyle and culture, while reinforcing the patient’s responsibility for their own oral health.

Students will be evaluated based on dental “experiences”.  An experience occurs when the student has a patient in the dental chair for treatment.  Treatment includes: screening, taking radiographs, and dental cleanings of all types.  Each student is required to have a patient in the chair (an experience), 85% of available clinic time.  This 85% will be based on the total number of available clinic days x 2 patients/day, minus these days: (scheduled off days and Assistant days: radiology, screener, sterilization, reception, and rover) for this semester the total number of available clinic days are: 19 so 85% is 16 x 2 =   32.

In addition to “experiences”, grades are given for completed patients and are applied to the semester clinic grade. Each student is responsible for filling patient appointments.  The program will make every effort to assist in this matter, but the final responsibility lies with the student. Therefore, after the student reaches a > 70% rate of failed appointments a clinic grade of zero (0) for each failed appoint thereafter will be added to this category. This grade will be 60% of the semester clinic grade. For a patient to count towards graduation requirements, the student must make > 10 points on that patient’s grade sheet. 

A clinic-grading sheet or rubric will be used to grade the student on clinical procedures. They will be evaluated on identified tasks/indicators. Instructors will use this sheet to grade completed patients. The indicators are given a different weight each semester.
Each student is required to take radiographs on patients as prescribed by the dentist. Each student must complete radiographic requirements in order to graduate. (See Graduation Requirements). In order for radiographs to apply toward graduation requirements they must meet a minimum grade, which changes each semester, gradually increasing.  The total number of radiographic series submitted each semester that have the required grade or greater will apply towards the total number needed for graduation. These grades will also consist of 20% of the final clinic grade. Each x-ray series must be turned in to the program director for evaluation, within 5 calendar days of the dentist evaluation. Each series must be fully evaluated by the student and proper forms must be completed before submission.  

3. Student Competencies:

Certain Clinic Competency Evaluations must be completed each semester in order for the student to progress to the next logical course and in order to graduate from the program. It is the responsibility of the student to schedule these competency evaluations with the clinical instructor.  If a student has not completed a competency evaluation by the end of the semester, the student will be notified and will receive a course grade of Incomplete. The student must satisfactorily complete the competency during the first two weeks of the next semester. If the incomplete competency is not passed by the end of the two week period, the student will receive an F and fail the course. All instrumentation competencies must be completed on a patient and must be completed prior to the last week of clinic unless there are extraordinary circumstances. If all competencies are not completed by graduation the student will not be allowed to graduate until said competencies are completed. 

4. Program Evaluation:

The program has goals and objectives that relate to meeting the above listed standards.  This data can be found in the dental hygiene Program Accreditation Data Base. This data is analyzed by the program director and information on the analysis is presented to staff and Advisory Board Members. Evaluation is also presented through CGTC Strategic Plan, Program Goals and Objectives, and Student Learning Outcomes. 

Other evaluation and reviews for quality include:

· Patient Satisfaction Survey

· Chart Audits/Reviews

· Student Opinion Surveys conducted twice each semester

· Analysis of Mock Board, National Board and CRDTS Board data
· X-ray retakes in Radiology Log Book

· Radiology Equipment Monitoring & Dosimeter Badge Monitoring

· Alumni Surveys from Local Dental Offices

· Maintain and Monitor Emergency Supplies & Equipment

· Provide remediation as needed

· Monitor Infection Control Compliance & perform Spore Tests
Standard 4:  Principles of Ethics

Each student is encouraged to maintain membership with the Student Dental Hygiene Association (SADHA) and continue on as a member in the American Dental Hygiene Association (ADHA). Each faculty member is also encouraged to maintain membership in the ADHA following graduation.

We feel that each student, faculty member and staff member has the ethical obligation to subscribe to the following principles:

· To provide oral health care utilizing the highest professional knowledge, judgment and ability.

· To serve all patients without discrimination. To hold professional patient relationships in confidence.

· To utilize every opportunity to increase public understanding of oral health practices.

· To generate public confidence in members of the dental health profession.

· To cooperate with all health professions in meeting the health needs of the public.
· To recognize and uphold the laws and regulations governing this profession.

· To participate responsibility in this professional association and uphold its purpose.

· To maintain professional competence through continuing education.  To exchange professional knowledge with other health professions.

· To represent dental hygiene with high standards of personal conduct.

DENTAL HYGIENE 

STUDENT RESPONSIBILITIES

Student Conduct and Appearance

a Professionalism:

A professional attitude in conduct, appearance and academic performance is expected of each student in the dental hygiene program.  The primary objective of this program is to provide the student with the skills to be a professional who provides quality dental hygiene services, and to prepare them for employment in a professional atmosphere.  Others look to the professional dental hygienist for leadership and expect more than an ordinary demonstration of good human relations.  Being professional requires interpersonal, professional, interprofessional, and community relationships of high ethical standards.

b General and classroom appearance:

i Clothing
(1) When the student is wearing scrubs in the classroom, the white laboratory coat is not to be worn. Students must have a separate color lab coat to wear outside the dental clinic. 

(2) Bare midriff and inappropriate clothing may not be worn in class or clinic.  The purpose of this is to promote professionalism and to prepare students for employment. Students who wear inappropriate clothing will not be allowed to attend class and will receive an absence. 

(3) Students are allowed to wear a long sleeved white t-shirt under scrubs when not in clinic.

(4) No denim of any kind is to be worn under laboratory coats.

(5) No shorts, mini-skirts, or bare midriff shirts are to be worn under laboratory coats or in clinic at any time.

(6) Tennis shoes (any color) must be worn at all times that scrubs are worn. (Students should have separate all white shoes that are left in the clinic)

(7) The students’ name tag should be worn on their lab coat at all times.  

ii Hair 

(1) Hair is to be kept clean, neat, and worn in a conservative manner.  Conservative hair containers (bands, etc) must be worn while in the clinic.  (Long hair must be contained, including loose ends and off the shoulders in clinic) 

(2) Hair may not be other than a naturally occurring color.  

(3) Male students must maintain a clean shaven face.

(4) A wig may be worn, if desired, provided the same guidelines concerning hair are followed.

iii Makeup
(1) Makeup should be conservative and not heavy.

iv Jewelry

(1) When the student is wearing scrubs of any kind in the classroom, small ball earrings and a watch may be worn. 

(2) When the student is not wearing scrubs, they are expected to wear professional looking jewelry to class. Only 2 earrings in each ear are permitted. 

(3) Students may not wear visible body jewelry while in the school. (tongue, “grills” and other)

(4) Piercings:  Size of piercing should be normal earring stud size.  No visible body piercing except for ears is allowed.  

c Tattoos’:
i Visible tattoos’ must be covered with a band aid or makeup in clinic and/or class.

d Clinic:
i With the exception of medical alert jewelry, no jewelry of any kind is to be worn in the clinic.  

ii When class is in the clinic, a clean, white, pressed, regulation laboratory coat with tight wrist/sleeves is worn buttoned over regular clothing. The students’ name tag should be worn on the lab coat at all times.  The name tag must be disinfected daily, or if leaving the clinic.

(1) A disposable gown is to be worn over scrubs when the student is treating patients in the clinic.

(2) White crew neck t-shirt is allowed under scrub top making sure no sleeves, neckline or hem is showing.

iii Only ALL white shoes that are approved by dental hygiene clinic coordinator are to be worn with scrubs in clinic.   Shoes must have a back and must be totally white.  The student must change out of these clinic shoes whenever leaving clinic. OSHA guidelines DO NOT permit canvas, open-toed or open-heeled shoes.

iv Plain white panty hose, knee-highs, or socks with no pattern are to be worn with the white clinic shoes.  

v When working in the clinic as a clinician, as long as there is a patient in the chair, no clinician will leave the clinic, unless dismissed by an instructor.

vi Protective eyewear, gloves, and mask (Personal Protective Equipment)

(1) Protective eyewear is part of the required laboratory attire and is put on when entering the clinic.  Protective eyewear must have solid side shields and fit properly.  If the student wears prescription protective eyewear, then the student is responsible for providing protective eyewear with solid side shields. Eyewear will be washed with soap and water after each use.

(2) Heavy utility gloves will be worn during all clean up and instrument handling procedures in the clinic.  

(3) Examination gloves will be worn during all instrumentation, examination, or patient care procedures in the clinic.

(4) Masks will be worn during all instrumentation, examination, or patient care procedures in the clinic and during disinfection procedures.

(5) Protective eyewear, gloves, and mask will be worn while disinfecting units.

(6) Protective eyewear, gloves, and mask will be worn while performing sterilization assistant duties.

e Personal Hygiene:
i Fingernails

(1) Fingernails are to be short, clean, well-manicured and free from nail polish.  

(2) Fingernails should not extend beyond finger tips.
ii Perfume

(1) Perfume and other personal hygiene products which have a strong odor are not permitted for use in the clinic.

iii Gum, food or drinks

(1) No gum chewing is allowed in the clinic area or when the student is in clinic attire.

(2) No food or drinks are allowed in the clinic area. 

iv Smoking

(1) The smell of smoke is offensive to many patients and dental health care professionals. 

(2) No smoking is allowed in the building or prior to pre-clinic/clinic session, or during pre-clinic/clinic break times.

(3) Students who have a strong odor of smoke may be asked to change their scrubs in order to not offend their patient. 
(4) Students who are asked to change scrubs on more than 2 occasions will receive an incident report.  Two incident reports may result in program dismissal.

v Oral Hygiene

(1) Student’s oral hygiene should be representative of desired oral hygiene for patients. 

f Reception Room:
i The reception room is a waiting area for patient use and classroom space for the dental hygiene program; it is not a lounge.

ii Students may not meet and loiter in this area.

iii Students are not allowed to use the computers in this area.

iv The reception phone is not to be used for personal phone calls.

v No eating or drinking allowed in the reception room by students.

vi The reception room is to be kept clean and neat.

f. Patient scheduling:

It is the responsibility of the student to have a scheduled patient for their clinic session.  Students must confer with the administrative assistant the day before clinic to insure that their patient has been confirmed.  If the patient has cancelled their appointment, the administrative assistant will attempt to fill the appointment; however, it is ultimately the student’s responsibility to make sure they have a patient for clinic.  If a patient cancels their appointment at the last minute, the student may canvas the campus for patients or utilize the quick call list.

g. Student Lockers:

It is the responsibility of the student to maintain their student locker, including the purchase of their own lock.  A copy of the key or the combination must be given to the program director.  Permanent markers, or any other type of permanent fixture, are not to be used in or on the locker.  Students may not move their locker location without permission of the program director. Students are responsible for cleaning out the locker prior to graduation.  
Student Responsibilities:

Unprofessional behavior or attitudes, omission or negligence in any of the student’s responsibilities that puts the patient, faculty, or Central Georgia Technical College in jeopardy can result in the student being dismissed from the clinic session and/or points being subtracted from the final daily grade.

Clinical faculty members reserve the right to provide guidance and recommendations to the students about their appearance and professional behavior. 

Students are expected to treat all faculty members with respect and consideration.  Students are encouraged to discuss clinical issues with faculty members.  If however, a student has a question regarding clinical issues, the student is expected to discuss any issues away from his/her patient, and in a respectful manner. 

If a student does not adhere to the specified appearance standards listed in the clinic manual, they will receive a total of two verbal conference sessions.  If the non-compliance continues, the student will receive a written reprimand.  Continual non-compliance on the same issue may result in the student being dismissed from the program.

Incident reports can also be written for critical errors involving clinical behavior and patient treatment for: medical-dental history errors, oral inspection omission, asepsis errors, patient supervision, professionalism, and student response.  

PROGRAM GRADING SYSTEM:


Dental hygiene courses are sequential and the successful completion of each course is a pre-requisite for admission to the classes of the following semester.  Due to this fact, a course grade of below a C (D or F) in any class will result in immediate dismissal from the program when the grade is received. It is the students’ responsibility to be aware of their GPA at all times. 
PROGRAM ATTENDANCE POLICY CLASS:

The policy for the school is posted on the school web site.  However, the dental hygiene program has its own attendance policy due to the level of information that is delivered during each class session. Class attendance and participation is mandatory. If you are not present, you are not learning. If you are not learning, you will not pass the Dental Hygiene National Board Examination and receive your dental hygiene license. Repeated absences will be penalized 5 points each against the final grade. For instance: 1 absence is forgiven, 2 = 90, 3 = 85, 4= 80, 5= 75, 6=70 and 7 or more = F and dismissal from the program. . Class participation is also expected and required. Students who are 10 minutes tardy for class will be counted late. A student who is late 3 times = 1 absence. Students who are 15 or more minutes tardy for class will be counted absent. This is very unprofessional and disruptive to class. It is the student’s responsibility to notify the instructor if they will be tardy or absent from this class.
Documented military leave, family death (immediate family member: spouse, mother, father, sibling, or child), hospitalization due to illness (medically necessary) or jury duty absences will not be counted for dismissal purposes.  It is the student’s responsibility to provide documentation to the instructor prior to absences for military leave and jury duty. Any student who is absent from a course for more than 20 percent or two times the number of class sessions in one week’s training of a class/program within one semester will be dropped from the course, regardless of the reason for the absences.

CLINIC ATTENDANCE POLICY:

Due to the importance of the clinical training and the limited time allowed for this training, students are allowed a maximum of two (2) absences (2 clinical sessions) if a student misses two (2) clinic sessions they will be required to sign a letter of acknowledgement that if they miss one more clinic session they will be dropped from the course/program with a grade of F. Opening and closing the clinic are mandatory clinical sessions for all students – if you miss either one of these clinical session it will be counted as an absences toward your maximum of two (2) absences. Any duties missed due to an absence will receive a zero for that day’s grade (ex. if you are absent and were scheduled to be a clinician you will receive a zero for that patient grade or absent from an assisting duty you will receive a zero for that day). Due to the importance of being prepared for your patient and clinic all students scheduled to be in clinic are required to be in clinic ready to work by 7:30 am. If you are not in clinic by 7:30 am you will be counted as tardy. Should an absence be unavoidable, your patient must be notified personally and prior to the learning session. Also off-sessions may be switched with other students in the event of an unavoidable absence with approval from Ms. Hamlett.

At no time will a student leave the clinic prior to the end of the session without permission from their assigned faculty member.  In the event of a cancellation, the student will be responsible for finding a patient.  You are required to continue working until the final day of clinic.

No absences are excused. Students are expected to be in class each day and are responsible for any work missed due to absences. Each assignment or test will be penalized 10 points for every day that it is late. For instance: A test missed on Monday and taken on Tuesday will receive a grade no higher than 90 points out of 100 possible points, Wednesday= 80, Thursday=70, Friday=60.
Student Conduct and Safety

Professional conduct is expected of each student throughout the program.  Professionalism requires interpersonal, professional, interprofessional, and community relationships of high ethical standards.  Unprofessional, unethical, and irresponsible behavior will not be tolerated in the classroom or clinical setting.  Unprofessional behavior that puts the patient, faculty, or institution in jeopardy, unprofessional attitudes, and omission or negligence of student responsibilities can result in the student being dismissed from the preclinical/clinical facility and/or a reduction in the final daily clinical grade.

Policy regarding safe dental hygiene practice:

1 The student must act as a reasonably prudent dental hygiene student (i.e., as a dental hygiene student with the same educational experience would behave in a given situation) in the clinical/laboratory experience.

2 If, in the opinion of a clinical instructor, the student fails to act as a reasonably prudent dental hygiene student in the clinical/laboratory setting, the student will be so informed by the clinical instructor and may be dismissed from the facility.

3 The instructor will inform the program director and the clinic coordinator as soon as possible of the events.  A full report of the incident(s) must be documented in writing.

4 It is the student’s responsibility to arrange a meeting with the clinical instructor and the clinic coordinator the following work day to discuss the incident(s).  At the conclusion of this conference, the clinical instructor may: 

a Permit the student to return to the clinical/laboratory setting, 

b Recommend corrective or remedial instruction before the student may return to the clinical/laboratory setting, 

c Assign an unsatisfactory clinical grade to the student, 

d Recommend to the program director that the student be dismissed immediately from the dental hygiene program.  Note: The student will not be readmitted to the clinical rotation until the conference and its specific outcome requirements are completed.  

5 The student may, within three (3) working days of the conference, appeal the decision in writing to the program director.

6 The program director may impanel a committee of three (3) dental hygiene faculty members to consist of the following: one faculty member to be selected by the student, the clinical instructor involved, and one faculty member to be selected by the program director.  The panel will interview the parties involved, review the evidence, and advise the program director in writing as to the findings and recommendations of the committee.

7 The student who is dismissed for unsafe dental hygiene practice according to the guidelines of the policy will not ordinarily be readmitted to the dental hygiene program. However, a condition of readmission may be auditing of specified previously taken courses.

8 The dental hygiene program reserves the right to change at any time any regulations and requirements as necessary in order to carry out its primary obligation-that of providing quality education for the students and providing safe, ethical practice to the students, faculty, staff and/or the public.

I have read and understand my responsibilities regarding conduct, safety and appearance as a student in the Dental Hygiene Program at Central Georgia Technical College.

Student Signature:  ___________________________________    Date:  __________

Graduation Requirements

In order to graduate from the CGTC Dental Hygiene Accredited Program, certain clinical and course requirements must be met.

1) Completion of Dental Hygiene Courses

Student must complete all required courses with a grade of C or better.  Due to the sequential nature of the courses, receipt of a grade of D or F in a course will result in program dismissal, as student will not be eligible for taking the following required course.

2) Patient and Radiology Requirements:

Each semester, the passing grade for radiographs will change in gradient.  In clinic, the weight of certain indicators will change. This information is shown in each clinical syllabus. Patients and Radiographs will NOT count towards the graduation count unless they are passed at the correct level each semester. This information is stated in each clinical syllabus.

· Class 0 & 1: 20 patients

· Class 2: 10 patients

· Class 3: 5 patients

· Class 4 or 5: 2 patients

· Panoramic Radiographs: 6

· Full Mouth Series (includes BWX): 10 – 1 Must be digital

· Bitewing Radiographs: 15 – 1 Must be digital

· Sealants: 8

3) Competencies: 

These must also be completed in order to graduate.  Each semester, the clinical syllabus will discuss necessary level/grade and the instructor will review.

· Air polisher (2)

· Area Specific Process

· Gracey 1/2 (4)

· Gracey 11/12 or 15/16 (4)

· Gracey 13/14 or 17/18 (4)

· Assessment Instruments

· Probe – UNC (4)

· Shephard’s Hook (4)

· 11/12 Explorer (4)

· ORBAN (4)

· Impression Process (1)
· Instrument Sharpening (4)

· Local Anesthetic Set Up (4)

· Scaler Process

· H 5/33 (4)

· 204S (4)

· Columbia 13/14 (4)

· Subgingival Irrigation Process (1)
· Ultrasonic Scaler Process (3)

· Panoramic Process (1)
· Perio Patient Process (1)
· Study Model (1)

· Custom Tray Process (1)
· Nutritional Counseling (1)
4) Each student must attend two (2) special events at their own expense:

              The first event can be a choice of three events:

· The Atlanta Dental Hinman Meeting

· The Georgia Dental Hygiene Association Meeting

· Attendance of a district Dental Meeting 

· The second event is a health fair with other students and instructors.  Several will be available during the course of the two year period, including the Susan B. Komen Breast Cancer run and others.  

5) It is highly recommended that each student attend the following prior to graduation. It is for your benefit:

· The CGTC Mock Clinical Board and Mock National Board

· The CGTC CRDTS Training course

· The CGTC Pinning Rehearsal and Ceremony
I _____________________________________ have read and understand that in order to graduate from the CGTC Dental Hygiene Program, I must demonstrate competency and meet the above listed requirements.  I also understand that the CGTC Dental Hygiene Program will be converting from quarters to semesters while I am in the program.

Date:  ___________________________
Printed Name:  ____________________________

APPENDICES

*It is impossible to put all forms related to students, patients and faculty in this document.  Please be aware that these are major forms, but all are not represented here.*


Student Injury Report (Dental Hygiene Department)

Student Injury/Occurrence Report (Health Technology Department)

Incident Report Form


Protocol for Exposure Incident Form


Informed Refusal of Post Exposure Incident Form

Dental Hygiene Student Injury Report

Instructions:  This form is to be completed for all student injuries.  If medical attention is required, the student must submit a Student Injury Claim form.  This Student Injury Report, Student Injury Claim form and all associated medical bills should be forwarded to Linda Hampton – Human Resources Department.

Date of incident: 




Time of Incident: 





Student 





Social Security #: 





Campus Location of Incident and Class: 









Patient Name: 












Patient Address: 











Part of Body Injured: 











Exposure incident circumstances (describe what happened): 
Route of exposure: (e.g., needle stick, splash, puncture wound, abraded skin): 




Follow-up: (Include Name, Address, and Telephone Number of Physician, Hospital or Medical Facility if needed)












How did student get to Medical Facility? 






















Signature of student: 






Date:




Signature of faculty: 






Date: 





Title: 








Telephone# 



CENTRAL GEORGIA TECHNICAL COLLEGE

HEALTH TECHNOLOGY DEPARTMENT

STUDENT INJURY/OCCURRENCE REPORT

To be completed by the student
Name:__________________________________
Program of Study:_____________________

Name of site and department where injury/incident occurred:___________________________

_____________________________________________________________________________

Describe the occurrence, give all factors contributing to the injury/incident/occurrence:______ 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Describe in detail the nature of any injury:___________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Was medical treatment required: _____yes  ______no.  If so, who gave treatment and where was it received? ________________________________________________________________

After the accident, the injured person was: 
____hospitalized, ____sent home, 

_____returned to work/school

Describe any ways this injury/incident/occurrence may have been avoided: ________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________ Date   _________________________________________ Student Signature

Instructor Comments:____________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Date: ___________________  Instructor’s Signature:___________________________________


Protocol for Exposure Incidents

Presented below is a suggested protocol developed by the CDC for percutaneous incidents including needle-sticks, punctures, and cuts.  It is essential that any school’s policy adheres to state and local laws.  Modifications of portions of the CDC protocol may thus be necessary.

1 Significant Exposures

a Contaminated needle-stick

b Puncture wound from a contaminated sharp dental instrument

c Contamination of any obviously open wound,  non-intact skin, or the mucous membranes by saliva (in dentistry), blood, or a mixture of both saliva and blood.

2 Exposure to the patient’s blood or saliva on the unbroken skin is not considered significant.

3 Protocol:

a Immediately cleanse the wound thoroughly with soap and water.

b Obtain the patient’s and exposure recipient’s permission for blood testing and arrange for pretest counseling with one of the physicians listed with the State Board of Workers’ Compensation

c Have a sample of the patient’s blood drawn the same day as the exposures.  The blood should be tested for Hbs Ag and anti-HIV.

d The person who was exposed should also have blood drawn to test for Hbs Ag, anti-HIV the same day as the exposure.  If the exposure recipient received Hepatitis B vaccine and was post-tested to prove seroconversion and immunity, hepatitis testing is not required. 

e The exposure recipient should be notified of the signs and symptoms associated with anti-HIV seroconversion and given the opportunity for clinical evaluation.

f Hepatitis Blood Test Results and Treatment Recommendations:

g Notify CGTC infection control officer (Terry Wilkins, 757-3585); file Dental Hygiene Student Injury Report; File a medical expense form (filled out by physician) to Linda Hampton, 757-3449

	Patient’s Antigen Status
	Recipient of Exposures

	Hbs Ag negative
	Hepatitis B vaccine if not already received.

	
	

	Hbs Ag positive
	Hbs Ag positive recipient refer for medical evaluation

	Hbs Ag positive
	Anti-HBs positive recipient, no treatment



INFORMED REFUSAL OF POSTEXPOSURE MEDICAL EVALUATION

I, _________________________________________, am a patient of the Dental Hygiene Program at Central Georgia Technical College.

On _______________________________, 20__, I was involved in an exposure incident when I, (describe details of needlestick, etc.)

Central Georgia Technical College, Dental Hygiene Program has recommended follow-up medical evaluation for me with a health care provider in order to assure that I have full knowledge of whether I have been exposed to or contracted an infectious disease from this incident.

However, I, of my own free will and volition, and despite the recommendation from the Central Georgia Technical College, Dental Hygiene Program for personal reasons have elected not to have a medical evaluation.

Signature:




Witness:





Name: 






Address: 





City:





  State:


  Zip Code: 



Date: 
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