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Gail S. Branan, RDH, BS
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Donna Hall, RDH, BS 

Carolyn Hiett, RDH
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	Course Title: 

Clinical Dental Hygiene IV

	Office Hours:  By Appointment

	Course Number:  DHYG 2140
CRN: 1050

	Online Office Hours: N/A

	Credit Hours:  4
	Office Location: J 184-C


	Class Location: Clinic


	E-Mail Address:  

chamlett@centralgatech.edu

	Class Time:  Tuesday & Wednesday

8:00 AM - 5:00 PM
	Phone:  Office          478-757-3468
              Reception   478-757-2539

              Reception   478-757-3488


Course Description:  Continues the development of student skills necessary for treatment and prevention of oral disease.  Topics include: applied techniques and time management.

Pre-Requisite(s): All previous clinical classes. 
Co-Requisite (S): DHYG 2130
Competency Areas and Expected Student Outcomes

· Applied Techniques

· Implement continued application of all previously learned clinical skills
· Time Management
· Establish efficient time management
Specific objectives for each topic is provided in your text.
Instructional Delivery Methods:  Class material will be presented by clinical application, lecture, discussion, reading and written assignments, audiovisual materials, and guest lectures.  Handouts with additional information may be given to the student, which may contain material that will be on a test. All reading assignments are to be completed before the scheduled lecture period.
Textbooks, Materials, Tools:

Wilkins, Esther.  Clinical Practice of the Dental Hygienist.  10th Edition.  Baltimore: Williams & Wilkins, 2009.

Nield-Gehrig, Jill.  Fundamentals of Periodontal Instrumentation.  6th Edition.  Baltimore:  Williams & Wilkins, 2008.

All resources are available in the college bookstore. The purchase and study of these resources will enhance your ability to be successful in this course. Graded assignments, chapter tests, and pop tests will contain information related to and obtained from these resources.
Note: All books and supplies purchased for any course taken at Central Georgia Technical College are the property of the student and Central Georgia Technical College will NOT refund any student for said purchases for any reason.
Grading System:

A (90-100)     B (80-89)     C (70-79)     D (60-69)     F (0-59) 
Evaluation: 

Clinic Experiences
  
 5%

Completed patient grades
70%


Radiography


20%


Assistant Evaluations

 5%

Program Grading System:  Dental hygiene courses are sequential and the successful completion of each course is a pre-requisite for admission to the classes of the following quarter.  Due to this fact, a course grade of below a C (D or F) in any class will result in immediate dismissal from the program when the grade is received. It is the students’ responsibility to be aware of their GPA at all times.

Lab/Clinical Schedule: Posted in clinic and set to each student via e-mail – Condensed version Appendix A
Assignments: Are posted on the clinic schedule 

Classroom Procedures: The faculty has designed this course schedule to maximize your learning experiences and to fulfill the objectives of the course. To fulfill these objectives and goals, each student must use the clinic sessions efficiently, following the designated schedule.  Every skill on the schedule must be practiced during the allotted time. If the schedule is not followed, the end result may be a serious deficiency in the student’s skill level at the completion of the quarter. Each student is expected to practice the skills outside of the clinic sessions in order to enhance their development. 

Clinic Attendance Policy: The policy for the college is posted on the college web site and also located below for your convenience.  However, the dental hygiene program has its own attendance policy due to the level of information that is delivered during each class session. Class attendance and participation is mandatory. If you are not present, you are not learning. If you are not learning, you will not pass the Dental Hygiene National Board Examination and receive your dental hygiene license. Repeated absences will be penalized 5 points each against the final grade. For instance: 1 absence is forgiven, 2 = 90, 3 = 85, 4= 80, 5= 75, 6=70 and 7 or more = F and dismissal from the program. Due to the importance of the clinical training and the limited time allowed for this training, students are allowed a maximum of two (2) absences (2 clinical sessions) if a student misses two (2) clinic sessions they will be required to sign a letter of acknowledgement that if they miss one more clinic session they will be dropped from the course/program with a grade of F. Opening and closing the clinic are mandatory clinical sessions for all students – if you miss either one of these clinical session it will be counted as an absences toward your maximum of two (2) absences. Any duties missed due to an absence will receive a zero for that day’s grade ex. if you are absent and were scheduled to be a clinician you will receive a zero for that patient grade or absent from an assisting duty you will receive a zero for that day. Due to the importance of being prepared for your patient and clinic all students scheduled to be in clinic are required to be in clinic ready to work by 7:30 am. If you are not in clinic by 7:30 am you will be counted as tardy. Class participation is also expected and required. Students who are 10 minutes tardy for class will be counted late. A student who is late 3 times = 1 absence. Students who are 15 or more minutes tardy for class will be counted absent. This is very unprofessional and disruptive to class. It is the student’s (not one of your classmates) responsibility to notify the instructor if they will be tardy or absent from this class. Should an absence be unavoidable your patient must be notified personally and prior to the learning session. Also off-sessions may be switched with other students in the event of an unavoidable absence with approval from Ms. Hamlett. At no time will a student leave the clinic prior to the end of the session without permission from their assigned faculty member.  In the event of a cancellation, the student will be responsible for finding a patient.  You are required to continue working until the final day of clinic. No absences are excused. Students are expected to be in class each day and are responsible for any work missed due to absences. Each assignment or test will be penalized 10 points for every day that it is late. For instance: A test/assignment due on Monday and taken/turned in on Tuesday will receive a grade no higher than 90 points out of 100 possible points, Wednesday= 80, Thursday=70, Friday=60. Documented military leave, family death (immediate family member: spouse, mother, father, sibling, or child), hospitalization due to illness (medically necessary) or jury duty absences will not be counted for dismissal purposes. It is the student’s responsibility to provide documentation to the instructor prior to absences for military leave and jury duty. Any student who is absent from a course for more than 20 percent or two times the number of class sessions in one week’s training of a class/program within one semester will be dropped from the course, regardless of the reason for the absences.

School Attendance Policy: All enrolled day students are required to attend at least one of the first two days of class to maintain assurance of enrollment for any assigned class. All evening or night students are required to attend the first evening or night of class to maintain assurance of enrollment for any initial assigned class. Students not meeting this requirement may be dropped from the class. A total of three tardies will be counted as one absence. To receive credit for attending a class, a student must be present at least two-thirds of the time scheduled. Absence for more than one-third of the time scheduled will be counted as an absence from that class or program.


Program & Clinic Manual:  It is the students responsibility to be familiar with the contents of the program and clinic manual. Both are located on the schools website for your convenience. Go to the home page; in the search field put in dental hygiene program; click on the first CGTC Dental Hygiene Program link or you can go to http://acadweb.centralgatech.edu/programs/dental_hygiene/admitreq.html  to the left of the screen click on Student Resources; towards the bottom of the page you will find the links to the Program & Clinic Manual.

Clinic Experiences:  Students will be evaluated based on dental “experiences”. An experience occurs when the student has a patient in the dental chair for treatment. Treatment includes: screening, taking radiographs, sealants, taking impressions, and dental cleanings of all kinds. You will be awarded two (2) experiences per each four (4) hour session that you are in patient treatment. You cannot get more than two (2) experiences for any four (4) hour session. Each student is required to have a patient in the chair (an experience) 85% of the available clinic time. This 85% will be based on the total number of available clinic sessions x 2 minus scheduled off sessions and assistant duties. This quarter the total number of available clinic days are: 26 so 26 x 2 = 52   85% of 52 = 44 experiences
IF 85% = 34
52 - 44 experiences 
A

43 - 35 

B

34 - 26


C

25 - 17


D

≤     16


F

The grade for “experiences” will be 5% of the quarter clinic grade. 
Completed Patients: In addition to “experiences”, grades given for completed patients will be applied to the quarter clinic grade. Each student is responsible for filling patient appointments, we will make every effort to assist you in this matter but the final responsibility lies with the student. Therefore, after the student reaches a > 20% rate of failed appointments (approximately 5 failed appointments) a clinic grade of zero (0) for each failed appointment thereafter will be added to this category. A student may also receive a zero (0) for a patient who has to be dismissed due to a critical error (ex. a student completing assessment on patient with a lesion that would require this patient to be dismissed prior to any invasive treatment). Grades for calculus case type patients will not be assigned until the patient is completed, however if a TBC patient does not return within 3 months and the student has scaled half of the mouth they will get graded based on completed areas and the case type will be lowered on case. If a TBC patient is not completed within 3 months and they wish to return – they will be treated as a recare patient. In order for the calculus case type to count towards graduation requirements the student must make > 10 points on that patient’s grade sheet. If the student receives lower than 10 points the patient will NOT be applied towards their graduation total count, but the grade will be averaged into their quarter grade for completed patients. The grade for completed patients will be 70% of the semester clinic grade. 
Clinic Grading Sheet:  A clinic-grading sheet will be used to grade the student on clinical procedures. They will be evaluated on the following categories/sub-categories. Instructors will use this sheet to grade completed patients. The indicators are given a different weight each quarter. The indicators are:
Assessment – 10%
MDH/VS; IO/EO; Gingival; Periodontal; Radiographic; Calculus charting; Dental Charting

Oral Hygiene Instruction – 5%
Treatment – 10%

Treatment plan; Tissue trauma; Instrumentation; Polishing; Fluoride

Deposit Removal – 70%
Quality Assurance – 5%

Documentation; Comprehensive care; Tray/Equipment prep/Neatness; Clinician

Clinic Management – all are critical errors

Infection control; Patient safety; Informed consent; Privacy; Ethics/Professionalism

A Critical Error is any error that puts the patients, students, and/or faculty and staff at risk. Including but not limited to: asepsis errors, tissue laceration, informed consent, privacy, ethics/professionalism, and medical history errors. Each U received in these areas will result in one point deducted per U received on the patient’s final grade. The student may also receive an incidence report for critical errors in the following categories: Medical history error, Oral inspection omission, Asepsis error, Patient Supervision/Safety, and Professionalism.

Final checks must be signed for by 11:30 for 8:00 patients and 4:30 for 1:00 patients or at such time as your instructor has assigned. Late check-out will result in points off for time management. All patients will be dismissed by 12:00 pm or 5:00 pm. Tardiness, not being set up and ready for a patient by the appointment time, will result in points off for comprehensive care. 
Radiography:  Each student is required to take radiographs on their patient as prescribed by the dentist. Each student must complete radiographic requirements in order to graduate (see Graduation Requirements). In order for radiographs to count toward graduation requirements they must have a grade of > 90%. All radiographs taken (with the exception of single tooth PAs) must be fully evaluated by the student and proper forms completed then submitted for a grade within 5 days of the dentist’s evaluation. If the patient requires retakes and does not return for the retakes, the radiographs must be turned in prior to the end of the semester; if they are not turned in the student will receive a zero (0) for those radiographs unless the radiographs where taken at the end of the semester and the patient is scheduled to return at the beginning of the following semester. FMX radiographs that did not receive a grade of > 90% may be resubmitted prior to the end of the quarter for a BWX grade.  The grade for radiographs will be 20% of the semester clinic grade.

Assistant Evaluations: These rotations are assigned. Students may switch their assistant rotation date through arrangement with the clinic coordinator only. A student who is absent from their assigned assistant duty will receive a zero for that sessions grade. Rotations are: reception assistant, sterilization assistant, rover, screening assistant, and radiology assistant. The grade for assistant duties will be 5% of the quarter clinic grade.

Community Project/Professional Meeting Participation:  As part of the graduation requirements each student is required to participate in two (2) community and two (2) professional meetings prior to graduation. Many of these events are on Saturdays and for some, funding may be solicited from the Student Government Association. More information will be provided as to dates and times of these functions.
Off Site Rotation:  As part of the clinical experience students will participate in off-site rotations this quarter. Each student is scheduled to provide services at the Macon Volunteer Clinic on Monday Afternoons (see schedule in Appendix A). There will be an instructor on site and the student will treat patients according to the CGTC clinic guidelines. Students will receive grades on these patients using the same grading rubric that is used at the CGTC clinic. These “experiences” will count towards the required 85%. Completed patients will also count towards the completed patient and graduation totals. The second off-site rotation consists of visiting a dental office. During this visit you will assist and may ask questions, but are not allowed to perform any duties as a dental hygienist, according to GA law. As part of this rotation you are required to write a report of your experience according to the guidelines in Appendix C. You are required to take an evaluation sheet for the office to complete and it should be placed in a sealed envelope by the person completing the evaluation, you must return the envelope to Ms. Hamlett the following day. Using the evaluation sheet and your office report you will be given a grade that will be averaged into you clinic patient grades.
Competency Evaluations:  Clinic competency evaluations must be completed in order to advance to the next clinical course and/or to graduate from the program. It is the responsibility of the student to schedule these competency evaluations with the instructor. All students must complete the first attempt for required competencies two weeks prior to the end of the quarter. If a student has not completed a competency evaluation by the end of the semester the student will receive an incomplete for the course and will have two weeks of the next semester to complete the competency and the student will receive a one (1) for work ethics grade. If the competency is not completed in the first two weeks of the next quarter the student will receive an F for the course and will be dismissed from the program. All instrumentation competencies must be completed on a patient not a peer student and must be completed prior to the last two weeks of clinic unless there are extraordinary circumstances. If all competencies are not completed by graduation the student will not be allowed to graduate. 

The following performance levels are expected upon completion of each quarter:

· Assessment instruments (3); Sickle Scalers (3); Universal Curette (3); Area Specific Curette (3); Local Anesthesia Set-up (3); Instrument Sharpening (3) - one must be completed each quarter DHY202 > 80%, DHYG2090 > 85%, DHYG2140 > 90%, 
· Ultrasonic Scaler (2) – DHYG2090 > 85%, DHYG2140 > 90%
· Air Polisher (2)  – one must be completed during DHYG2090 > 85% and DHYG2140 > 90%
· The evaluations that must be completed at 85% are: Perio Patient with Charting (1), Study Model (1); Model w/Custom Tray (1), Sealants (8)

· The evaluations that must be completed at 90% level are: Panorex (1), Impression (1), Subgingival Irrigation – Dual Select (1), and Subgingival Irrigation - Manual (1)
Incidence Report:  In the clinic environment it is important to maintain clinical awareness during patient treatment and professionalism with the instructors, with each other, and with the patients. Students who commit critical errors in the areas of MDH, Oral Inspection, Asepsis, Patient Supervision/Safety, and exhibit unprofessional behavior (including but not limited to – inappropriate behavior, HIPPA violations, not staying in their own area and interfering with other student’s patients) will result in an Incidence Report. An example of the Incidence Report is in Appendix D, this form will be presented to the student by the instructor in the clinic coordinator’s presences and all three parties must sign. A total of three (3) incidence reports during the course of the dental hygiene program will result in a review by the faculty and possible dismissal from the program. 

Graduation: In order to graduate from the dental hygiene program, each student must complete certain requirements including patients, radiographs, and competencies. These requirements are listed in Appendix B. If a student does not meet the patient and radiograph requirements they will receive a lowered grade in clinic lab for each requirement not met. All competencies must be completed to graduate 
Consultation/Counseling/Assistance: Available during office hours or by appointment

Persons with Disabilities: Students with disabilities who require reasonable accommodations in order to participate in course activities or to meet course requirements should contact Sabrina Coneway, Special Populations/Disability Coordinator at 757-3676.
Tutoring: Free TUTORING for Math, English, Computers, and other subjects.
Academic Success Center (ASC) is located at Macon Campus and Milledgeville Campus,
Phone (478) 757-3674 for information. For schedules and other information, visit the ASC website:  www.centralgatech.edu/SUCCESS
Library Services: The Macon and Milledgeville Campus libraries (http://www.centralgatech.edu/library/ ) have computers and helpful print, video/DVD, and online materials for your use. Both libraries are open from 8am-10pm Monday-Thursday and 8am-3pm on Friday. The Macon Campus library is open from 9am-1pm on Saturday.
Library personnel are available by e-mail and phone during operating hours. 

Macon Library: 478-757-3549, located in I-Bldg., 2nd Floor

Milledgeville Library: 478-445-2333, located in room A-132 / library@centralgatech.edu
Academic Dishonesty: According to the CGTC Student Handbook, any student caught in any form of dishonesty in academic or laboratory work will receive a zero (0) for that work. The second offense will be cause for removal from that class and/or the College.

Communication/Correspondence: The official communication medium for students to use when contacting instructors and for instructors to contact students is the CGTC email system – NOT personal email addresses and/or Angel.
Work Ethics: Just as academic grades are important for students at Central Georgia Technical College, we also believe that it is extremely important to identify, evaluate, and encourage good work habits as an integral part of the instructional program.  A system is in place to evaluate “work ethics” in each occupational program, however, the grade is not a part of the grade point average of the student.  Work ethics grades are earned in each completed credit hour course and are included on the student’s permanent record and transcript.  The work ethics characteristics will include attendance, character, teamwork, appearance, attitude, productivity, organizational skills, communication, cooperation, and respect.  Studies show the reason 85% of persons lose jobs is that they lack good work habits rather than that they lack appropriate job skills.  Factors most often cited are tardiness and absenteeism, failure to follow instructions, and inability to get along with supervisors or fellow workers.  

Safety Policy:  A prime consideration at Central Georgia Technical College is the health and safety of each student and employee of the College.  Safety instruction and practices are an integral part of each program. Students are expected to follow departmental & school safety and exposure control regulations at all times. Students are not to use any equipment except under the supervision of the instructor. Students are not permitted in classrooms or labs/clinic if supervision is not available. Proper conduct is expected at all times. Students should be familiar with the Dental Hygiene Program policies on "Emergency Procedures" and CGTC exposure control policies in order to maintain a safe learning environment.

TCSG Guarantee/Warranty Statement:  The Technical College System of Georgia guarantees employers that graduates of State Technical Colleges shall possess skills and knowledge as prescribed by State Curriculum Standards.  Should any graduate employee within two years of graduation be deemed lacking in said skills, that student shall be retrained in any State Technical College at no charge for instructional costs to either the student or the employer.
Withdrawal and Dropping Courses: Any student who registers for a course must either complete the course requirements or officially withdraw prior to the midterm date of the semester. To withdraw from one or more courses, the student must complete an official withdrawal form in the Registrar’s Office. A student should not assume that non-attendance constitutes official withdrawal. The published midterm date of the semester is the last date an official withdrawal form may be submitted to the Registrar’s Office. It is recommended that students see their academic advisor before withdrawing or dropping from a course(s) or from the college. A withdrawal or course drop made by the third day of the semester will incur no academic penalty or tuition/fee charges. For withdrawals after the third day of the semester, full tuition and fees will be assessed. Refer to the "Academic Standing" section regarding academic penalty. 

Other Relevant Policies/Procedures:  
· Students will be assigned lockers to store personal items.
· All students must wear their personal lab coats to and from clinic. No purses, bags or coats are allowed in the clinic, they may be left in your locker. Closed toe shoes must be worn to and from the clinic, clinic shoes are to be kept in your locker.  No shoes, purses, or coats are to be left in the clinic.
· No food or drink will be allowed anywhere in the clinic.
· Students will be assigned a unit in the clinic – your instruments, XCP, etc. will be stored at this unit.  
· Sleeping in class cannot be tolerated. If you are asleep, you are marked absent. 
· Under school policy, cell phones, beepers, and any other communication devices must be turned off while in the class room, they are not allowed in the clinic area at all. If for any reason they should go off in class (clinic), the student will be dismissed and marked absent. If you have an emergency situation we will allow you to have your phone at the instructor’s desk.
· Students are expected to come to class on time and prepared, and to return from any break(s) on time. 
· Unless you are doing an assignment for this class, you will not use the computers in the lab (waiting room/clinic). You will not play games or search the internet unless it is a class assignment for the entire class. You are not allowed to use the computers at the instructor’s desks unless you are printing medications. 
· If you have any condition, such as a physical or learning disability, which will make it difficult for you to carry out the work as I have outlined it or which will require academic accommodations, please notify me during the first two weeks of this course.
Calibration: Faculty calibration on topics taught in this course to ensure consistency will be conducted prior to each topic using lesson plans during pre-clinical sessions and at the beginning of each quarter and during staff meeting during clinical sessions.

Core Competencies: The complete list of core competencies for dental hygiene is listed in the program manual. The letter/number of the core competencies that correspond with the learning objectives for this class are listed in the class schedule. 
Appendix A

	Date- 2012
	DHYG2140  Course Content 
	

	1/10
	Competencies and Review/Open Clinic – All Here
	Appropriate clinic attire

	1/11
	Clinic 
	Always Clinic attire

	1/17-18
	Clinic 
	

	1/24-25
	Clinic
	Core Competencies

	1/30-2/1
	Clinic
	BC 1-9

	2/7-8
	Clinic 
	HP 1-6

	2/14-15
	Clinic
	PC 1-4

	2/21-22
	Clinic 
	

	2/28-29
	Clinic 
	

	3/6-7
	Clinic 
	

	3/13-14
	Clinic 
	

	3/20-21
	Clinic – AM     3/21 PM no clinic – leave for Hinman
	

	3/27-28
	Spring Break – No Clinic 
	

	4/3-4
	Clinic 
	

	4/6
	Friday Mock CRDTS – All students required to come
	

	4/10-11
	Clinic 
	

	4/17-18
	Speed Days – All Here
	

	4/24-25
	Clinic 
	

	5/1
	Clinic – AM  Close Clinic PM  - All Here PM
	

	
	Schedule is tentative and subject to change
	


Off site rotation at the MVC for clinic are on Mondays. Be at the clinic by 12:30.  Patients at 1 and 3
	Date
	Students



	Jan. 9
	Tricia & Kellie

	Jan. 16
	Holiday

	Jan. 23
	Aubree & Sofia

	Jan. 30
	Alexis & Becky

	Feb. 6
	April & Tiffany

	Feb. 13
	Leah Ann & Fifina

	Feb. 20
	Leeanna & Mesha

	Feb. 27
	Angela & Kalee

	Mar. 5
	Kellie & Sofia

	Mar. 12
	Tricia & Aubree

	Mar. 19
	Alexis & Becky

	Mar. 26
	Spring Break

	April 2
	Kellie & Sofia

	April 9
	April & Fifina

	April 16
	Leah Ann & Tiffany

	April 23
	Leeanna & Mesha

	April 30
	Angela & Kalee


Appendix B

Dental Hygiene Program

Clinical Graduation Requirements
	Clinic Requirements
	Number of Patients
	Number of Radiographs

	Class 0, 1
	20 – 6+7+7
	

	Class 2
	10 – 2+4+4
	

	Class 3
	5 – 1+2+2
	

	Class 4 and 5
	2 either/or – 0+0+1+1
	

	Community Service 
	2
	

	Professional Meeting
	2
	

	Nutritional Counseling
	1
	

	Competencies 
	
	

	Assessment Instruments
	3
	

	Sickle Scalers
	3
	

	Universal curet 
	3
	

	Area specific curets
	3
	

	Local Anesthesia Set-up
	3
	

	Instrument Sharpening 
	3
	

	Ultrasonic scaler
	2
	

	Air polisher
	2
	

	Perio Patient
	1
	

	Panorex process
	1
	

	Subgingival irrigation
	2
	

	Impression
	1
	

	Sealants
	8 total sealants
	

	Radiographs Required
	
	

	Panoramic
	
	6

	Full mouth x-rays
	
	10

	Bitewing x-rays
	2 must be digital
	15

	Stone Models Required
	
	

	Study Models
	1
	

	Custom Model + Tray
	1
	


Appendix C
Guidelines for Visiting Dental Offices

You will observe at an office for as long as possible during regular office hours, BE ON TIME. Wear your clinic attire (no jewelry, hair tied back, etc.) Remember the staff will be looking at your work ethics as well as professionalism. This paper assignment counts as a patient grade participation is very important (missing this assignment counts as a zero for a patient grade). 

· Take notes and ask questions but do not disrupt their daily routine.

· Try to spend a period of time with each staff member to get a good picture of how the office functions as well as each member’s duties. Most of your time should be observing the hygienists.

· You must turn in a typed, double spaced page/pages report of your notes within one week (7 days) from the time of your visit to the Ms. Hamlett – so you CANNOT wait until the last week of the quarter. 
· Include the following information: Dentist’s name, type of practice, address and phone number, or you may staple their business card to the paper. Your name and the date of your visit should also be included. Give days of the week that they are open, office hours, and amount of time given for lunch.

· When writing your paper, remember it is not a research paper but an informational paper so you want to write the information as topics. Topics should include, but are not limited to, the following:

Sterilization, disinfectant – Types of sterilization used; who is responsible for sterilization, etc.; do they wipe everything that is touched down in the treatment room or do they cover it; how do you feel about cross contamination in this office. Who is responsible for MSDS manual and keeping it updated?

Appointments – Are appointments made in a book or on the computer; length of time allotted for hygiene appointments; how far out do they schedule; who confirms hygiene appointments; type of recare system; who is responsible for recare/recall system; does the hygienist see new patients before the dentist; does hygienist have the flexibility to decide what procedures to do with the patient at each visit or does the dentist give a prescription; does the dentist check the patient at the end of the appointment or when it is convenient for him/her; what is the office policy or guidelines for late or broken appointments; does the hygienist routinely stay behind on the schedule, if so, why; how does the office handle emergencies such as the hygienist out sick; is the patient rescheduled if they forgot to pre-medicate themselves; is this office up to date on the new pre-medication guidelines?

Hygienist’s routine – Does she/he ask medical history questions of every patient at every visit; who does hard tissue and perio charting; does she/he take and develop the x-rays; does she/he use intraoral camera, digital radiology, computer software in the treatment area; is there a hygiene assistant; does she/he do selective polishing; is air powder polishing, ultrasonic scaler (type) used; are instruments to be used decided on before the patient arrives or after the exam; how well and when does the hygienist give patient education; who does sealants, whitening trays; what responsibilities other than hygiene procedures does the hygienist have such as OSHA, inventory control, etc.; who and when are instruments sharpened.

Team work, patient flow – Do they have a morning huddle; do they feed the schedule by letting each other know of open appointments available that day; do they work as a team and treat each other with respect. Do they have an office manual that gives them directions of is it just a “blanket contract”?

Technology and continuing education – Do they have digital radiology, computerized charting in treatment area, computerized (Florida probe) or voice activated perio charting, digital camera, intraoral camera, etc.; does the office encourage routine continuing education of all staff members?

There are many more questions that you may have that will help you get a feel for this office but the above will get you started. This assignment is intended for you to get a picture of how different types of practices function routinely.
	
	
	

	Dental Office Off Site Rotation Paper 
	

	
	
	

	Student:
	
	

	
	
	

	Date:
	
	

	
	
	

	
	
	

	
	
	

	Criteria
	Points
	Performance Level

	Evaluation from office
	10
	

	Paper turned in on time
	10 for each day late
	 

	Paper is at least one page in length
	5
	 

	Double Spaced, font 12, typed
	5
	 

	Grammar
	10
	

	Contains dentist information (name, type of practice, address and phone number, or card) Contains days of week office is open, office hours, and amount of time given for lunch
	5
	 

	Contains students name and date of visit
	5
	 

	Includes but not limited to the following topics
	
	 

	          Sterilization, disinfectant
	10
	 

	          Appointments
	10
	 

	          Hygienist’s routine
	10
	 

	          Team work, patient flow
	10
	

	          Technology and continuing education
	10
	 

	Total
	100
	 


Appendix D
Dental Hygiene Program 

Incidence Report

Student Name: 





 Date: 



Faculty: 











□ Medical History Error 
































□ Oral Inspection Omission 



























     



□ Asepsis Error 


































□ Patient Supervision/Safety































□ Professionalism 

































Student Response: 


































Student Signature 




Date: 



Faculty Signature 




 Date: 


Clinic Coordinator ____________________ Date: ___________ 

Class: 
DHYG 2140 Clinic Lab
Instructor:  Cassandra Hamlett, RDH, MEd
I have read and understand the syllabus including:

· The course objectives 

· What I should do if I am going to miss a class

· What I should do if I miss a test

· The general policies of the dental hygiene program

· The school/dental hygiene attendance policy (attendance and tardies)

· The evaluation and grade scale for the CGTC and the dental hygiene program

I understand that I am only permitted to be in the clinic during clinic hours (unless you have an instructor’s permission when entering the clinic). I further understand that if I fail to comply this will result in an incident report.
Student: 







Date: 
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