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3300 Macon Tech Drive

Macon, Georgia  31206

	Quarter:  Spring 2012
Galileo Password:  building
	Instructor:  Cassie Hamlett, RDH, MEd

	Course Title:  

Dental Hygiene Clinic I Lecture

	Office Hours:  By appointment

	Course Number:  DHYG 1110
CRN:  1045
	Online Office Hours: N/A

	Credit Hours:  2
	Office Location:  J-184C


	Class Location:  J-175

	E-Mail Address:  chamlett@centralgatech.edu


	Class Time:  Tuesday
1:00 – 3:00 pm
	Phone:  478.757.3468


Course Description: Continues the development of knowledge in patient care. Topics include: prevention, instrumentation, patient management, dental appliances, and treatment planning. 
Pre-Requisite(s):  DHYG 1040                                    Co-Requisite(s): DHYG 1111
Competency Areas and Expected Student Outcomes

· Prevention

· Describe the uses, actions, types, and contraindications of fluoride
· Describe mechanical biofilm control methods
· Describe oral hygiene instruction methods
· Describe rationale for and application of disclosing solution
· Instrumentation
· Describe the correct instrument adaptation, insertion, angulation, and activation techniques
· Describe the design and use of various dental hygiene instruments
· Describe stain removal techniques
· Patient Management
· Describe rationale for effective communication skills
· Discuss child management techniques
· Discuss rationale for stress and conflict management of patients
· Dental Appliances
· Discuss rationale for cleaning techniques for dental appliances
· Treatment Planning
· Discuss patient treatment priorities
· Discuss the rationale for designing an individual treatment plan for the patient
Specific objectives for each topic is provided in your text.
Instructional Delivery Methods:  Class material will be presented by clinical application, lecture, discussion, reading and written assignments, audiovisual materials, and guest lectures.  Handouts with additional information may be given to the student, which may contain material that will be on a test. All reading assignments are to be completed before the scheduled lecture period.
Textbooks, Materials, Tools:

Wilkins, Esther.  Clinical Practice of the Dental Hygienist.  Tenth Edition.  Baltimore: Williams & Wilkins, 2009.

Nield-Gehrig, Jill S. Fundamentals of Periodontal Instrumentation. Sixth Edition.  Baltimore:  Lippincott Williams & Wilkins, 2008.

Nield-Gehrig J. S., Patient Assessment Tutorials, Second Edition. Baltimore: Lippincott Williams & Wilkins, 2010.

Daniel, Susan J., and Harfst, Sherry A. Eds.  Dental Hygiene Concepts, Cases, and Competencies.  Second Edition, St Louis:  Mosby, 2008.

All resources are available in the college bookstore. The purchase and study of these resources will enhance your ability to be successful in this course. Graded assignments, chapter tests, and pop tests will contain information related to and obtained from these resources.
Note: All books and supplies purchased for any course taken at Central Georgia Technical College are the property of the student and Central Georgia Technical College will NOT refund any student for said purchases for any reason.
Grading System:

A (90-100)     B (80-89)     C (70-79)     D (60-69)     F (0-59) 
Evaluation:  
Quizzes (5)







 50%
Comprehensive Final Exam





 35%
Communication/Stress Management Presentation (Appendix C)
   5%

Bulletin Board




   5%
Observation Paper (Appendix D)




   5%

Program Grading System:  Dental hygiene courses are sequential and the successful completion of each course is a pre-requisite for admission to the classes of the following quarter.  Due to this fact, a course grade of below a C (D or F) in any class will result in immediate dismissal from the program when the grade is received. It is the students’ responsibility to be aware of their GPA at all times. 

Class Schedule: Appendix A
Assignments:  Assignments are posted on the class calendar in Appendix A. Bulletin board instructions are listed in Appendix B. Observation paper instructions are listed in Appendix D.
Dental Hygiene Program Attendance Policy:  The policy for the college is posted on the college web site and also located below for your convenience. However, the dental hygiene program has its own attendance policy due to the level of information that is delivered during each class session. Class attendance and participation is mandatory. If you are not present, you are not learning. If you are not learning, you will not pass the Dental Hygiene National Board Examination and receive your dental hygiene license. Repeated absences will be penalized 5 points each against the final grade.  For instance: 1 absence is forgiven, 2 = 90, 3 = 85, 4= 80, 5= 75, 6=70 and 7 or more = F and dismissal from the program. Class participation is also expected and required. Students who are 10 minutes tardy for class will be counted late. A student who is late 3 times = 1 absence. Students who are 15 or more minutes tardy for class will be counted absent. This is very unprofessional and disruptive to class. It is the student’s responsibility to notify the instructor if they will be tardy or absent from this class. No absences are excused. Students are expected to be in class each day and are responsible for any work missed due to absences. Each assignment or test will be penalized 10 points for every day that it is late. For instance: A test(only 2 days allowed) or project missed on Monday and taken on Tuesday will receive a grade no higher than 90 points out of 100 possible points, Wednesday= 80, Thursday=70, Friday=60. Documented military leave, family death (immediate family member: spouse, mother, father, sibling, or child), hospitalization due to illness (medically necessary) or jury duty absences will not be counted for dismissal purposes. It is the student’s responsibility to provide documentation to the instructor prior to absences for military leave and jury duty. Any student who is absent from a course for more than 20 percent or two times the number of class sessions in one week’s training of a class/program within one semester will be dropped from the course, regardless of the reason for the absences.

School Attendance Policy:  All enrolled day students are required to attend at least one of the first two days of class to maintain assurance of enrollment for any assigned class. All evening or night students are required to attend the first evening or night of class to maintain assurance of enrollment for any initial assigned class. Students not meeting this requirement may be dropped from the class. A total of three tardies will be counted as one absence. To receive credit for attending a class, a student must be present at least two-thirds of the time scheduled. Absence for more than one-third of the time scheduled will be counted as an absence from that class or program.


Program & Clinic Manual:  It is the students responsibility to be familiar with the contents of the program and clinic manual. Both are located on the schools website for your convenience. Go to the home page; in the search field put in dental hygiene program; or go to www.acadweb.centralgatech.edu/programs/dental_hygiene/index.html
Click on Student Resources; towards the bottom of the page you will find the links to the Program & Clinic Manual 

Consultation/Counseling/Assistance: Available during office hours or by appointment

Persons with Disabilities:  Students with disabilities who require reasonable accommodations in order to participate in course activities or to meet course requirements should contact Sabrina Coneway, Special Populations/Disability Coordinator at 757-3676.

Tutoring: Free TUTORING for Math, English, Computers, and other subjects.
Academic Success Center (ASC) is located at Macon Campus and Milledgeville Campus,
Phone (478) 757-3674 for information. For schedules and other information, visit the ASC website:  www.centralgatech.edu/SUCCESS
Library Services: The Macon and Milledgeville Campus libraries (http://www.centralgatech.edu/library/ ) have computers and helpful print, video/DVD, and online materials for your use. Both libraries are open from 8am-10pm Monday-Thursday and 8am-3pm on Friday. The Macon Campus library is open from 9am-1pm on Saturday.
Library personnel are available by e-mail and phone during operating hours. 

Macon Library: 478-757-3549, located in I-Bldg., 2nd Floor

Milledgeville Library: 478-445-2333, located in room A-132 / library@centralgatech.edu
Academic Dishonesty: According to the CGTC Student Handbook, any student caught in any form of dishonesty in academic or laboratory work will receive a zero (0) for that work. The second offense will be cause for removal from that class and/or the College.

Communication/Correspondence:  The official communication medium for students to use when contacting instructors and for instructors to contact students is the CGTC email system – NOT personal email addresses and/or ANGEL.

Work Ethics: Just as academic grades are important for students at Central Georgia Technical College, we also believe that it is extremely important to identify, evaluate, and encourage good work habits as an integral part of the instructional program.  A system is in place to evaluate “work ethics” in each occupational program, however, the grade is not a part of the grade point average of the student.  Work ethics grades are earned in each completed credit hour course and are included on the student’s permanent record and transcript.  The work ethics characteristics will include attendance, character, teamwork, appearance, attitude, productivity, organizational skills, communication, cooperation, and respect.  Studies show the reason 85% of persons lose jobs is that they lack good work habits rather than that they lack appropriate job skills.  Factors most often cited are tardiness and absenteeism, failure to follow instructions, and inability to get along with supervisors or fellow workers.  
Safety Policy:  A prime consideration at Central Georgia Technical College is the health and safety of each student and employee of the College.  Safety instruction and practices are an integral part of each program. Students are expected to follow departmental & school safety and exposure control regulations at all times. Students are not to use any equipment except under the supervision of the instructor. Students are not permitted in classrooms or labs/clinic if supervision is not available. Proper conduct is expected at all times. Students should be familiar with the Dental Hygiene Program policies on "Emergency Procedures" and CGTC exposure control policies in order to maintain a safe learning environment.

TCSG Guarantee/Warranty Statement: The Technical College System of Georgia guarantees employers that graduates of State Technical Colleges shall possess skills and knowledge as prescribed by State Curriculum Standards.  Should any graduate employee within two years of graduation be deemed lacking in said skills, that student shall be retrained in any State Technical College at no charge for instructional costs to either the student or the employer.
Other Relevant Policies/Procedures: 
· Sleeping in class cannot be tolerated. If you are asleep, you are marked absent.  
· Under school policy, cell phones, beepers, and any other communication devices must be turned off while in the class room. If for any reason they should go off in class or the student is texting during class, the student will be dismissed and marked absent.  
· Students are expected to come to class on time and prepared, and to return from any break(s) on time. 
· Unless you are doing an assignment for this class, you will not use the computers in the lab. You will not play games or search the internet unless it is a class assignment for the entire class.

Core Competencies: The complete list of core competencies for dental hygiene is listed in the program manual. The letter/number of the core competencies that correspond with the learning objectives for this class are listed in the class schedule. 
Appendix A
	Date
	Course Content DHYG1110
	Assignment

	Session 1

January 10
	Syllabus

Care of Dental Prostheses
Sterilization
	Wilkins: Ch 29

Wilkins: Ch. 4 pgs 71-79



	Session 2

January 17
	Quiz 1

Dental Stains and Discolorations

	Wilkins:
     Ch. 19



	Session 3 January 24
	Polishing
Flossing
Fluoride


	Wilkins:
     Ch. 26 pg 433-436
     Ch. 42 pg 724-735

     Ch. 33

Fundamentals:
     Mod. 26 pg 593-604 
                      

	Session 4 January 31
	Quiz 2

Perio Charting Exercise

Work on Bulletin Board

	

	Session 5
February 7

	Planning for Dental Hygiene Care

The Dental Hygiene Care Plan


	Wilkins 
     Ch. 21 & 22



	Session 6 February 14

	Quiz 3
Work on Bulletin Board

	

	Session 7 February 21

	Complete Patient Sequence
Review Clinic Forms

HIPAA

Competencies


	Handouts


	Session 8 February 28
	Instructions for Peer Prophy

Recording

     Probing depths

     Calculus charting


	Fundamentals

Mod. 11 pg. 229-240

Mod. 12 pg. 264-268


	Session 9 March 6

	Speaker:  Tracy Jacobs from Sonicare 1-2

Gingival Evaluation Exercise


	

	Session 10

March 13
	Quiz 4

Communication Skills for Assessment

Making Our Words Understandable

Overcoming Communication Barriers
    
	Patient Assessment Tutorials: 

     Mod. 1, 2, & 3


	Session 11

March 20
	Anxiety Control

    Behavioral Management of Anxiety

    Understanding and Managing the Anxious Child

    Spa Dentistry


	Mosby:  
Ch. 40                                         

 

	Session 12

April 3
	Communication, Stress and Conflict Management Presentation 


	

	Session 13

April 10
	Communication, Stress and Conflict Management Presentation 


	

	Session 14

April 17
	Quiz 5

Work on Bulletin Board
	

	Session 15

April 24
	Bulletin Board Due 

Review for Final

	

	Session 16 

May 7

	Comprehensive Final  8:00 am

	Core Competiencies
HP: 1-6

PC: 1



                                     Schedule is tentative and subject to change
Bulletin Board

A topic (current and relevant) will be assigned to each student.

Your bulletin board must be neat and professional looking. No hand written wording/items, all must be printed. Please check spelling and grammar!!
You must research your topic – you will need a total of 4 current sources of which 2 must be from a professional journal – the other 2 may be an internet source.

You must turn in a copy of your sources – the professional journal must be the complete article not an abstract.

You are to have the materials for your bulletin board by the due date and will lay out your bulletin board, including back drop, for photographs.
You will be assigned either the bulletin board in the classroom or the one in the main clinic. You will also do half of the bulletin box in the main hall across from the reception area. 

A schedule will be posted on the clinic bulletin board (across from the locker room) as to when you will put up and take down your bulletin board. It is each student’s responsibility to put up and take down their bulletin board on time. When you take down your bulletin board make sure ALL staples are removed. I will have the schedule as soon as I know the schedule for the semesters.
See the grading criteria on the next page.
Bulletin Board Grade Sheet – 5% of Final Grade
Student name: _____________________________________  

Month and topic : ___________________________________________________
	Criteria 
	Possible 

Points
	Points 

Earned
	Comments

	Turned in on time
	8
	
	

	All 4 references turned in – at least 2 from Professional Journal
	10


	
	

	Color Scheme: Attractive, not distracting, has eye appeal


	10
	
	

	Lettering: Appropriate size, follows color scheme


	10
	
	

	Appropriate to assigned topic / month


	10
	
	

	Theme: Appropriate to dental message


	10
	
	

	Information correct


	10
	
	

	“Grabs” attention, stimulates interest


	4

	
	

	Good use of pictures or graphics


	4

	
	

	Not cluttered in appearance


	4

	
	

	Good word usage: not too many words: correct grammar/spelling

	10
	
	

	Overall impression or effectiveness


	10
	
	

	Total points
	
	
	


Appendix C
Stress and Conflict Management

You will be given a Role Play situation. You will research and work out a plan of action that covers what is indicated on your role play situation. An instructor (posing as a patient) will test your ability to handle the situations. Another instructor will be observing and grading you on how the situation is handled.

	DHYG1110 

PreClinic Lecture  
	
	

	
	
	

	Stress and Conflict Management Presentation = 5% 

	
	
	

	Student:
	
	

	Date:
	
	

	
	
	

	A - Acceptable - full credit
	
	

	I - Acceptable, but improvable, partial credit
	
	

	X - Not acceptable - No Credit


	
	

	Criteria
	Points
	Performance Level

	Presentation on scheduled day
	10
	 

	Student was dressed in proper clinical attire
	10
	 

	Student was prepared for the assigned situation
	10
	 

	Student accurately noticed areas of concern
	15
	

	Student covered all required area of situation
	10
	

	Student was professional in handling the situation 
	15
	

	Student used language the patient could understand when explaining concerns/procedures
	15
	

	Other
	15
	 

	Total
	100
	 


OBSERVATION PAPER – 5%
· You will type a 2-3 page paper (no more, no less!) this does not include the cover page 

· The paper will be typed, on plan white paper, double spaced, font size12

· Please staple paper – Do NOT put it in a folder

· Instructions for paper

· You will be assigned a Wednesday afternoon to go into the clinic and observe a second year student who has a patient – see me before you enter the clinic for the assigned student to observe
· You are to observe the student through the entire session including the break-down of the unit – you should be in clinic ready to observe by 12:45 and will stay until the student is finished
· Only observe one second year – DO NOT move around in the clinic, do not question them about what they are doing or converse with them or any other clinicians or assistants in the clinic and you are not to assist the clinicians you are only there to observe – remember this is class time for these students 
· While in clinic you are required to adhere to proper clinic attire (no jewelry, lab jacket, proper shoes and clothes, no gum etc.)
· Your paper should have a cover page and a reference page (APA format)
· Your paper will be written on the process your mentor follows

· This will consist of any errors you witness from what you are currently learning or the fact that they followed procedure correctly

· You must have a minimum of two resources sited in your paper (Wilkins, Fundamentals, etc.) to verify what you observe

· In ending your paper summarize your feeling of your experience and what are your expectations when you become a clinician in this clinic

· Grammar is important – so proof read and/or have someone read over it for you

· Your paper is due one week after your observation

· Following instructions is important in any assignment – so be sure to read and follow all instructions

· If you have any questions about this assignment ask me!

	Observation Paper Evaluation Check Sheet = 5%
	

	
	
	

	Student:
	
	

	Date:
	
	

	
	
	

	
	
	

	
	
	

	Criteria
	Points
	Performance Level

	Paper turned in on time
	10
	

	Student was professional, respected the environment and did not converse with the second year students or disrupt the clinic in any way
	15
	

	Cover page
	5
	 

	Paper is at least 2-3 pages in length
	10
	

	Paper outlines the clinical patient process
	20
	 

	Typed, double spaced and font correct
	10
	 

	Grammatical errors/flow of paper (0-3 for a score of 10)
	10
	

	Minimum of two(2) resources sited in paper 
	10
	 

	Reference page 
	10
	

	Total
	100
	 





Class: 
DHYG 1110 Clinic Lecture
Instructor:  Cassandra Hamlett, RDH, MEd
I have read and understand the syllabus including:

· The course objectives of the class

· What I should do if I am going to miss a class

· What I should do if I miss a test

· The general policies of the dental hygiene program

· The school/dental hygiene attendance policy (attendance and tardies)

· The evaluation and grade scale for the CGTC and the dental hygiene program

Student: 







Date: 
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